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LOI TUA

Céc ban than mén, cac ban dang doc cudn Ebook facebook marketing — Mot phan trong
trong tai liéu giang day Facebook Marketing tai Cong ty ¢6 phan ONNET, tai liéu nay duoc
nguoi viét bién soan dya trén kinh nghiém ca nhan, nham hd tro tét nhat cho cac anh chi hoc
vién, nhitng nguoi dang hang ngay vat 16n voi thuong truong day ray kho khan ngoai kia, nhitng
nguoi dang tran tré ngay dém tim hudng di maéi cho doanh nghiép cua minh, nhitng ngudi lubn
dau d4au ndi lo vé doanh sé hang thang, hang quy, hang nim cua cdng ty minh. Hau hét cac anh
chi hoc vién mai chi c6 kién thtrc so khai vé Facebook Marketing, c6 anh chi da ting sir dung
facebook marketing nhung chua hiéu qua, c6 anh chi tham chi da tirng bi ltra dao bai cac don vi
lam dich vu facebook kém uy tin.

Chinh vi vay, khi bién soan cubn sach nay, ngudi viét mong mudn gui né téi nhiing anh
chi dang c6 kién thic hét sicc co ban vé Facebook, dinh huéng ciing nhu dan giai anh chi c6
nhitng budc di dang, hop 1i dé l1am facebook. Cudn sach sé& di cham cham cing anh chi, tir nhitng
diéu hét stc co ban nhu gidi thiéu tong quan Facebook gilip anh chi c6 cai nhin tong thé vé thi
truong; Gidi thiéu cach 1am tong thé Facebook Marketing; Giéi thiéu chi tiét cac chay quang céo
bao gom: Tang like, click to website, quang cao bai viét ban hang, cho téi ding video mot cach
hiéu qua. Pi kém voi né 1a nhitng luu ¥, cha ¥ quy bau ma ngudi viét di phai danh doi rat nhiéu
thoi gian, cng stc, tién bac dé co duoc, rat mong anh chi cha y.

Néu nhu anh chi di 13 nguoi 1am Facebook Marketing chuyén nghiép, 1au nam thi co 1&
cudn sach nay khong hitu ich duoc cho anh chi nhiéu. Hen gip anh chi tai phan 2 cua cudn sach
nay, dang duoc viét lai dé co thé cap nhat hon véi tinh hinh cua Facebook vén di bién dong lién
tuc ting ngay. Lam facebook ma nhu choi ching khoén vay anh chi a...

Cubdn sach moi duoc hoan thanh, vi vay rat khé tranh khoi nhitng sai s6t nhat dinh, rat
mong nhan duoc ¥ kién phan hoi ciing nhu gép y xay dung ciia anh chi. Moi thiac mac xin vui
long lién hé hom thu: hoangcuong@onnet.com.vn hoic theo sé dién thoai: 091.905.9899 — Dao
Hoang Cuong.

Pé hoan thién cuén Ebook nay tdi khong thé khdng cam on anh Richdad Loc — Mot
nguoi anh, mot nguoi thay da diu dat toi tir nhitng ngay dau chap chiing budc vao nghé, nguoi
lubn truyén cho tdi cam hing mdi khi kho khan. Bén canh d6 1 nhimg ngudi ban trong do6i ngi
ONNET TEAM, nhiing ngudi ludn sat canh bén tdi trong bat ¢ chuong trinh nio. Xin cam on
moi ngudi. Va cudi ciing chinh 13 nhimg ngudi doc, cam on cac ban da chiu khoé bo thoi gian quy
bau cuia minh dé doc cubn ebook nay. Cam on cac ban rat nhiéu!

Pao Hoang Cuwong

Chuyén gia dao tao — Onnet JSC


mailto:hoangcuong@onnet.com.vn
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l. TONG QUAN VE FACEBOOK
1. QUY MO THI TRUONG

Dé mé dau, ngudi viét xin duoc trich din mot cau noi rat wa thich cua minh vé tim quan
trong cua viéc stir dung facebook trong kinh doanh:

VGi chung t06i, [Facebook]
giong nhu TV doi vai cac
nha ti€p thi vao nhirng
nam 1960. Gig day,
Facebook la mot phan
thi€t yéu trong cong Viéc
cua chung toi.

Ong Davide Grasso, Gidam doc tiép thi, Nike

bing nhu nhitng gi 6ng Davide Grasso da noi, Facebook hién gio duong nhu da len 16i vao tirng
hoi tha, cudc sdng ctia moi ngudi, riéng tai viét nam, con sé ngudi dung hién tai theo cap nhat
quang céo cua Facebook da 1én téi 28,000,000 tai khoan. Mot con sb khong 16!

DAu rang cd thé rat nhiéu tai khoan 4o, nhung con sb ay di noi 1én cho chiing ta vé sy quy mo, to
I6n va day tiém nang cua thi truong nay. S& that dang tiéc va dang trach néu nhu ban khéng tham
gia vao no.

Hién tai, lwong ngudi dung facebook cha yéu roi vao do tudi tir 13-35, quang do tudi co sic tiéu

thu manh nhat cia doi ngudi. Theo do:

- Do tudi 13-17 chiém 20% lwong ngudi ding.
- Do tudi 18-24 chiém 43% lwong ngudi ding.
- Do tudi 24-35 chiém 28% lwong ngudi ding.
- D6 tudi 35-44 chiém 6 % lugng nguoi dung.

Dé biét chi tiét, moi ban tham khao biéu do sau:
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Biéu d6 tong quan vé nguoi ding facebook tai Viét Nam.
(Nguén: Internet)

Néu chung ta dé y ti so thich khach hang ciing nhu nganh minh dang kinh doanh thi s& c6
nhitng con sé hét stc dang lwu tim nhu sau:
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Duya theo biéu dd phan chia nguoi ding trén, ta thay dugc luong khach hang tiém ning & céc
nganh 1a khdng hé nho, néu khdng muébn néi 1a cuc ki Ion. Chinh vi vay, diéu dang tiéc nhat
chinh 12 ban khdng tan dung ngay hé thong khach hang khong 16 nay. Hau hét cac nganh déu c6
thé kinh doanh trén facebook — T6i mudn nhan manh lai diéu nay mét lan nia!

2. VI TRI CUA FACEBOOK MARKETING TRONG HE THONG

MARKETING ONLINE

Nhu anh chi di biét, facebook 1a mét phan cua social media marketing trong hé thong marketing

channel dudi day:

Video
Marketing

QR Code
Marketing

(CE [
Marketing

SMS
Marketing

Affiliate

Blog Marketing

Marketing

ONLINE
MARKETING
CHANELS

Groupon,
B2B, B2C

site Media
Marketing

Social

Ad
Network

Search
Engine
Marketing

Mass
Media
Display

Buzz/Viral
Marketing

Forum
Seeding

Email
Marketing
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Chinh vi viy, facebook nén duoc trién khai cing véi cac kénh marketing khac nhu video
marketing, mass media, ... trong cting mdt chién dich chtr khdng nén tach roi nhau. Mot diéu kha
nguy hiém 1a nhiéu anh chi chi chay mdi facebook ma dudng nhu da quén mat cac kénh khac,
trong thoi gian gan day, khi facebook update nhiéu thuét toan mai, gia quang cao di ting 1én mot
cach dang ké, nhiéu don vi kinh doanh nho di khong thé chiu dwoc va phéa san. Chinh vi vay
facebok marketing nén dugc trién khai ciing nhiéu kénh khac dé da dang hoa dong tién cho cong
ty ban.

Bén canh hudng trién khai cac kénh nhu SEO, Adwords, bao chi, hé théng mang quang Ccao
adnetwork, ngudi Viét rat thich trién khai va thuong lam chién dich theo mé hinh sau:

Copyright: Dachoangcuong.com

Theo d6 cac kénh co ban nhu Mang x& hoi, website chinh va video s& tuong hd hai chiéu Ian
nhau, tir d6 ciing day nhau 1én. V&i mé hinh nay, d6i khi chung ta dau tu 1 lai duoc 2-3.
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Sau diy 12 mé hinh facebook marketing ngudi viét tw xay dwng va trién khai:

MO HINH ICA TRONG FB MARKETING

Copyri;ght: Daohoangcuong.com

Mb hinh nay dwa vao nén tang viéc thau hiéu khach hang, tir thi hiéu, s¢ thich, nhan khau hoc
(mdi quan h¢, tinh trang hdn nhan, chirc vy, nganh nghé,...) cia nguoi dung, khach hang tiém
nang, tr d6 ching ta dé ra chién luwoc 1am ndi dung cho facebook fanpage, group, apps, event
cling nhu 1a tao nhitng chién dich quang cao phu hop véi ho.

Tir viéc quang cdo ciing nhu khach hang phan hoi lai noi dung ma ching ta trién khai trén
facebook, ta s& nhin lai vé mit Insights xem minh hiéu ho da ding chua? Thich hop chua? Dé roi
tir d6 diéu chinh lai insights va chinh Content (N6i dung) va ADS (Quang c4o) cho phu hop.

Chi tiét céch trién khai s& duoc néi tai 16p hoc sau.
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II.  PINH HUONG THIET LAP FACEBOOK FANPAGE CHO DOANH NGHIEP
CUA BAN
SAU PAY SE LA CON PUONG PI CO BAN CHO ANH CHI TRONG VIEC SU DUNG
FACEBOOK CHO KINH DOANH:

BU'G'C 1: THIET LAP TRANG FANPAGE RIENG CHO DOANH NGHIEP:

“Trang cua ban la co hdi dé ban gidi thiéu doanh nghiép ctia minh trén Facebook. D6 1a noi dau
tién moi ngudi trén Facebook phat hién ra ban va 13 noi ban s& két nbi voi khach hang quan tim
t5i doanh nghiép ctia minh nhét.” Hién tai facebook cho phép chung ta tao 6 loai fanpages khac

nhau bao gdém:

Local Business or Place Company, Organization or Institution Brand or Product

Artist, Band or Public Figure Entertainment Cause or Community

Tung loai s€ dugc phu hgp véi tung hoan canh cling nhu m6 hinh doanh nghiép va dinh huéng
kinh doanh ctia ban. Chi tiét timg loai da duoc viét trong daohoangcuong.com nén ngudi viét

xin phép khong nhéc lai nira.


https://www.facebook.com/business/products/pages
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Sau ddy 1a mot sé luu y cho fanpage cong ty cua ban, nhitng luu ¥ ndy dugc facebook ghi 1d
trong khi ban tao fanpage, nhung duong nhu nhiéu anh chi lai chwa nhé t6i no.

e Dam bao ring Trang ctia ban c6 tit ca thong tin can thiét dé moi nguoi hiéu vé doanh
nghiép ctia ban. Hay chinh stra mé ta ngin gon cta ban trong phan Gi6i thiéu. Thém it
nhat mot, tdi da 1a ba, danh muc Trang dé doanh nghi¢p cua ban s¢€ xuét hién trong két
qua tim kiém lién quan.

e Néu c6 thé, néu ca URL trang web, dia chi duong phé, s6 dién thoai va gio lam viéc cua
ban.

e Chon anh bia 0 rang nhat dé thé hién méi truong hodc san phém cua ban va thém logo dé
nhén biét 1am anh dai dién cta ban.

e Tai lén anh hodc video dé thé hién doanh nghiép cia ban mot cach sinh dong. D6 cod thé
1 anh vé san phém hodc tham chi 1a anh vé co s& kinh doanh cta ban va nhiing nguoi
lam viéc & d6. Ngudi viét rat thich tai 1én nhimg hinh anh chan thuc vé co sé kinh doanh
ctia khach hang boi d6 uy tin 1a mot trong nhitng yéu t6 then chét nang cao kha ning mua
hang cta ngudi diung. Chinh vi vay khi ho dugc chimg kién nhing hinh anh that sy ciia
doanh nghiép ban chic chin rang ho s& rat tin tudng va sin sang rit hiu bao mua hang

cho ban.

Vi du fanpage cua ngan hang ANZ Vié¢t Nam

ANZ Vietnam oY ['] Hoang Cwémg Home 3
' \‘*\xg { Cung don vé té am mdi véi dich vu
P | Vay Mua Nha ctia ANZ! g
Ban chon Vespa hay lai suat ¢6 dinh chi 8,4% trong 2 nam?

/

v Following

B Message

‘Bank/Financial Tnstitution thLiied v |

Timeline About Photos 50k Fans More »
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BU'O'C 2: XAC PINH KHACH HANG TIEM NANG CUA FANPAGES

Pay chinh 13 budc tim hiéu insights khac hang muc tiéu ma ching ta muén truyén thong toi.
Nhin tong thé, facebook phu hon hon véi cac mé hinh ban 1é kiéu B2C hay C2C do vay chung ta
cling nén tap trung hon vao khach hang don 1¢ c4 nhan trong viéc xac dinh insights ctua ho.

Facebook ciing c6 goi ¥ cho chung ta nhimg chi tiét nhu:

Nhitng khach hang 1y tuéng cua ban c6 diém gi chung? Ban muén gidi thiéu doanh nghiép cua

minh véi ai nira? Hay xem xét nhiing van de sau:

e Xac dinh mot vai nhom ngudi riéng biét: tudi tac, s¢ thich va noi ho séng.

e Ho coi trong diéu gi? Doanh nghiép ctia ban cé thé gitip ho nhu thé nao?

e Co6 nhém nao quan tdm hon t&i cac san pham, dich vu cu thé, mot dot khuyén mai hay wu
dai kip thoi khong?

s
|

(

)

l

J

/
&
L

! |

Cac khuyén nghi cua Facebook dya chu yéu trén cac muc lua chon trong quang cao facebook, va

s& dugc trinh bay ki trong phan sau cua cudn sach nay.

BUOC 3: TAO N()l DUNG HAP DKN CHO FANPAGE
bang ndi dung hép dan 1a viéc tao cac bai viét thé hién rd nét doanh nghiép cua ban. Khi moi
nguoi thich, binh luén va chia sé bai viét cuia ban, ban bé ho cling co thé xem noi dung Trang cia

ban trong Bang tin.

e Vach ra nhiing su kién va chuong trinh quang cdo chinh ma ban dy dinh tién hanh dé ban co

thé 1én ké hoach trudc cho bai viét trén Trang ciia minh.

10
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e Phat trién thu vién hinh anh va video thit hay ma ban c6 thé dung dé ding. Pung ngai chia sé
anh hoac video ma ban da chup hoac quay vé mot su kién, san phém hodac dich vu.

o Khi moi ngudi binh luan vé bai viét cia ban, hdy tra 101 ho. Néu ban khong biét cau tra 10
cho mot cau hdi, hay cho ho biét réng ban dang tim hiéu va s& tra 161 sau. Hay luon nh¢ tra
101 ngay khi c6 thé. Khach hang s& quén ludn viéc ho di twong tac voi page ciia ban chi sau
vai gio. Vi vy hdy tra 10, like ho ngay khi c6 thé.

o Dong thoi, dimg quén thong bao v6i khach hang hién tai vé Trang Facebook ciia ban dé ban
6 thé tiép tuc tiép can ho qua bai viét ctia minh. Treo mot tAm bién co dija chi trang web
Facebook cua ban trén cira hodc dit tai quay 1 tan cong ty ban. Khuyén khich moi ngudi
thich Trang cua ban thong qua cac phuong tién khac nhu ban tin qua email, quang cdo hoac

trang web cuta ban.

BU'O'C 4: QUANG CAO CHO FANPAGE CUA BAN.

Facebook Ads

Reach the exact audience you want with
relevant targeted ads.

Xay dung thuong higu trén Facebook khong chi c6 nghia két nbi voi nhitng nguoi di yéu thich
Trang cua ban. Ma c6 1& diéu quan trong hon 1a ban can tiép can voi nhitng nguoi chua biét vé
doanh nghiép ciia minh. Thong qua quang cdo, ban co thé tiép can nhitng ngudi ¢ kha ning

quan tim dén nhitng gi ban cung cép.

Quang cdo nhiing bai viét quan trong nhat trén Trang ctia ban dé c6 nhiéu nguoi xem hon. Khi
moi ngudi thich, chia sé hodc binh ludn vé bai viét cia ban, ban s& ti€p can dugc nhiéu ban be

cua ho hon.

11
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Tao va quang cédo su kién trén Facebook d¢ lién két moi nguoi

DPam bao nhim muc tiéu quang céo cta ban dén ddi twong c6 nhiéu kha ning nhan thy thuong
hi¢u cua ban phu hop nhat. Muc tiéu khong phai la s6 luot thich Trang cao ma la tao duoc ddi

twong gdm nhimg khach hang va nguoi tng ho thyc sy quan tim téi doanh nghiép ciia ban.

Str dung phuong phap quang cao “CPM da dat gia thau” dé toi da hoa kha nang tiép can ddi
tugng muc tiéu cu thé ctia ban. Phuong phap nay s& tu dong giup ddy manh quang cio véi ty 18

chuyén doi cao nhat dén nhirng ngudi cé nhiéu kha nang mua nhat.

Phan quang cdo s€ dugc noi chi tiét trong phan tiép theo cia cuon sach nay.

BU'O'C 5: PANH GIA HIEU QUA CONG NHU PIEU CHINH KHI CAN THIET

Facebook c6 nhiéu cong cu khac nhau giup ban dénh gia hiéu qua hoat dong cta minh.

e Truy cap Thong tin chi tiét Trang ciia ban thudng xuyén va tim hiéu xu hudng dé ban
c6 thé phat trién hon nita nhitng ndi dung hoat dong hiéu qua nhat.

e St dung Thong tin chi tiét Trang dé hiéu nhiing ai tra 10i thong diép cua ban. Pam
bao xem xét giGi tinh, tudi tac va khu vuc dia 1y cia nhiing nguoi quan tdm nhat dén
doanh nghiép cua ban dé ban c6 thé tiép tuc nhim muc tiéu quang cao dén ho sau
nay.

e Hiy xem xét viéc thir nghiém céc hinh anh va tiy chon tiéu dé khac nhau. Trinh quan
1y quang cao s& cho ban biét hiéu qua hoat dong cua quang céo ctia minh. Hiy tao
mot nhém quang céo khac cho mdi thong tin nhan khau hoc khac nhau ma ban mudn
tiép can. Facebook s& ty dong t6i wu hoa nhdm quang cdo cta ban dé phan bd nhiéu

ngén sach hon cho quéng céo hoat dong hiéu qua nhét.

Trong khé nhiéu truong hop ctia khach hang, t6i nhan thay cac doanh nghiép kha lung ting trong
viéc xac dinh 13 doanh s6 ctia minh bao nhiéu téi tir facebook, dic biét 1a nhiing doanh nghiép str
dung ca kénh marketing online va offline. Nhiéu truong hop khach hang biét duoc thong tin trén
facebook ctia doanh nghiép sau dé t6i truc tiép cira hang dé mua hang chtr lai khong dat mua
online. Do vay, vd hinh chung doanh sé d6 khong duoc tinh 1 phan nio cho online ma hoan toan
toan 1a cho offline. Chinh vi vy anh chi nén c¢é nhiing cong cu do luong can thiét cho cong ty

minh, ctra hang minh. Va that su diéu nay phu thudc rat nhiéu vao ban than cong ty do.

12
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PHAN TIEP THEO CUA TAI LIEU NAY SE HUONG DAN ANH CHI MQT CACH CHI
TIET QUANG CAO CUA FACEBOOK BAO GOM:

v' Quang cao ting like fanpage: ting luong khach hang tiém ning cho doanh nghiép
v' Quang c4o 1 bai viét cua fanpage: Gia ting twong tac va ban hang cho fans

v" Quang cao duong link website: Thu hut nguoi dung truy cap vao website

v' Quang céo video trén facebook: Thic day nhan dién thuong hiéu

CAu trdc cua tirng phan s& c6 mé dau gidi thiéu vé phuong thirc quang céo, vi du dién hinh cho
ting loai quang cao va chi tiét cac budc 1am sao cho cac hoc vién dé dang thuc hanh nhét.

I1l.  HUONG DAN QUANG CAO TANG LIKE CHO FANPAGE

C4c anh chi than mén, chic nhiéu anh chi da timg nghe t6i cum tir “Tang like gia ré” nhan ting
like hay twong tu nhu vdy. Nhiéu anh chi va cac ban da ting thué cac don vi ting like véi nhidu
mirc gia khac nhau tuy nhién theo nguoi viét dé y thy, cac anh chi thué nhung ko hiéu ho dang
lam gi, ho dung phuong phap gi, lidu c6 target chuan d6i tugng khach hang hay khong, hay chi 1a
liy s6 lugng roi an chénh 1éch?

Rét nhiéu truong hop khach hang da bi lira dao do thiéu hiéu biét. Cung 13 10,000 like nhung c6
bén target chuan ddi twong khach hang (Vung mién, do tudi, gidi tinh, iOS, s& thich,...) thi
tuong tac rat tot, ban hang ra doanh sé ngay, nhung c6 bén lai chay thu thuat khong target cho
khach hang nham chay gia ré dn chénh léch 16n. Khach hang khong hiéu nén khong phan biét
dugc!

Vi vay theo quan diém cua ca nhan nguoi viét, anh chi va cc ban du xéac dinh di thué ai d6 lam
nhung CUNG NEN BIET VA PA TUNG CHAY IT NHAT VAI LAN rbi hay di thué, nhu vay
s& dam bao hon vé:

- Gia: Minh d3 chay nén ciing biét dugc gia thé nao 1a khong qua cao, gia nao 1a ré bat ngo
va ¢6 sy tinh toan nhét dinh.

- Target: Biét phan nhém dbi tugng, chuyén sau ra sao dé hiéu cac bén ddi tac lam gi, co
dung y minh hay khong, can gop ¥ ra sao.

- Chién lugc: Hiéu duge Facebook Ads thi s& tu chu dong tao ra cac chién luoc ban hang cua
riéng minh ma khong phu thugc vao ai.

13
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Sau day 1a 1 s6 vi du cho anh chi ciing thay:
Vi du ting like ctia nhan hiéu MILO VIET NAM:

Lwong Quynh Mai and Thiy Lyna like this 2

MILO VIET NAM
Sponsored

Bi quyét dé bé thé hién tinh yéu throng vai me méi ngay? Like dé xem
cac Me chia sé nao!

MILO VIET NAM
Food/Beverages ily Like Page
93,760 likes

Vi du quang cdo cia SAMSUNG VIETNAM
Vii Thuy Trang, Nguyén Thé Cudrng va 14 ban khac thich diéu nay »

Samsung Mobile Vietham

Puoctaitro

Chao mirng ban dén voi trang Facebook chinh thirc cia Samsung Mobile
Vietham.

Samaung GALAXY <5 | Gearm
S:- i 1 O

va 1o

Samsung Mobile Vietnam
Sdn phamIDgch‘ vu 5 il Thich trang
1.402.708 nguci thich

14
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Quang cdo cua COKE

Anh Nguyén, L& Mai Thu Trang va 23 ban khac thich didu nay

Puoctal tre

ﬂ Coca-Cola

Két ndi voi Coca-Cola dé tham gia cac hoat déng hap dan. M& Coca-Cola,
bat tudn hieng khai!

7’ ‘R‘
B

Coca-c_ola
Thuc pham/o uong e Thich trang
85.546.860 ngudi thich

Tuy nhién trong vi du dudi ddy, nguoi viét nghi 14 1 that bai ciia Ocean Bank
(S€ dugc phan tich ki hon trong 16p hoc)

Nguyén Tuan Anh, Minh Nguyét Phan va 25 ban khac thich diéu nay

Ocean Bank

.' Buoc tai tro
10 thoi quen ngudi tré nén cd.. hay fim hiéu thém tai day!

“ 10 THOI QUEN NGUOI TRE NEN CG

Ocean Ban_k
Ngan hangf\T_o cpu'c tai chinh il Thich trang
68.375 ngudi thich
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Quéng cdo cia Viettel Telecom, quang c4o cau like do dbi tac ¢d tinh 1am nham tang like 4o:

Trang dé xuét

ot :hettel Telecom
o Dugc tai trg

La con gai that Tuyét! LIKE néu ban cling thdy vay nhé!

Viettel Telecom
Vién théng i Thich

16
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Va dudi day s& 1a chi tiét cac bude quang cao chi tiét danh cho anh chi:

BUOC 1: Truy cap facebook.com/ads an vao nat CREAT ADS (Nhu hinh) | Hodc anh chi c¢6 thé
an nut ring cua va chon nhu cach 2

4
CACH1 DAY NHA :

@‘ Advertise on Facebook P

Over 1 billion people

CACH 2 E =

**[ TACEBOOK MARKETING J** KFrdn dip ngdy cuSitudn 2m ¢in gui anh ch g Kt Shop
mot 56 Inlograpthics vz M& 36 luu y o vEc lam facebook maketng =27

[P 17 Phim OHLI Han Qué:

N = . ” . C5 Thé .
NFung de fie hot n2n3 nén ko tén aint kém vao ¢dy,, néu anh chi n2o ﬂ Shopaholc
quan tdm tdi taceboox thi o thé comment ki Emal 3, em s ¢l vao emal BN ids Tdixich Hin Qua:
gripanh ch ;’:’.
Criz anhchi 2 ngay =8 tuén hanh phic bén giadinh
Em Cudng. — v&@ Zineen Tran w2 7 ngJdi khic ANH CHI Tac quing cio
CHU Y B u Quan ¥ a#a g Go
Tac tang
‘ Thift &> t3 khoan
(=l Thift %) Quyin fiéng W

Barg xudt

Céch tao qudng cao facebook

BUQC 2: Xuit hién bang chon nhu hinh, minh c6 thé quing cdo cho 1 bai viét (Post
Engagement) / Chay tang like (Page Like) / Tang traffic cho website (Click Website) / Cai ing
dung, game...

17
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What kind of results do you want for your ads?

k- Clicks to Website
£ Website Conversions

I™ Page Post Engagement

%

Page Likes

App Installs

App Engagement

g 9

Event Responses

Offer Claims

1]

P4 Video Views

BANG CHON TINH NANG

O khuon khé bai viét nay nguoi viét xin dugc néi vé Tang like (Page Like). Ta click vao page
like, Chon page ma minh muén ting like roi 4n Continue (Tiép tuc)

Advertise on Facebook Help: Choosing an Objective

What's your advertising objective?

|ﬁ Page Likes

L] Page Post Engagement o

A Clicks to Website )
Page Likes
& wWebsite Conversions Get Page likes lo grow your audience and build your brand
i"" App Installs
& App Engagement

Event Responses

<

Offer Claims

About Create Ad Create Page Developers Careers Privacy Cookies Teres Help

18



L onneg Facebook Marketing Fbook

BUOC 3: Chon anh: Pay 1a 1 trong nhitng budc quan trong nhét, anh chon phai lam sao rd nét,
d& nhin, kich thich va dé khién ngudi xem click vao quang cdo ciia minh. Kich ¢& duogc facebook
khuyén khich 13 1200px x 444px (Phu hop khi xuét hién news feed ngudi dung).

Tuy nhién anh chi c6 thé dung kich c¢& khac, nhung hdy cha ¥ xem phan review xem liéu anh nay
c¢6 hop hay khong (phan review & ngay dudi phan chon anh)

Images

BIDV®
iy,

V%

|

; ¥ Vi sich phong esch

ety ol b sy

4

fh0 S S TR 4.

= 851x315 = 1033 x 664

= 1200 x 444

= 1200 x 444 = 1024 x768

Browse Library Search Reposition

PHAN CHON ANH HET SUC QUAN TRONG

BUOC 4: ViétHeadline va text (Tiéu dé + M ta quang 4o ciia ban)

Edit Text and Links Help- Editing Adverts
Headline # v News Feed Remove v Right Column
Shopaholic
‘4 Shopaholic
3 ,c Shopaholic Cdp nhgt nhirng xu hudng thai trang hot nhat Tral nghiém

khéng
N—

Text

Glishtons e, sty s

L=\

Shopaholic

Shopaholic Cap nhdt nhimg xu hwdng thén trang
hot nhat Trai nghiém khdng

Sponsored Stories

« Haln nennla dicrnuer uniir hirinece thraainh their frisnds

VIET TIEU BE VA CAU QUANG CAO

19
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Téi da tiéu dé — Headline 14 25 ki tw / M0 ta — Text 12 90 ki tw. Anh chij hdy tdn dung tt phan
nay. Viét sao cho khong sai chinh ta, tranh tir ngit ving mién (néu danh rong toan Viét Nam)
Nén c6 Call to action (Nhu Click Ngay, Mua ngay, xem thém,...) C6 thé tin dung hét 90 ki tu
Hoic c6 thé viét don gian thé nao d6 tiy minh (nhung t6t nhat nén c6 3-4 kich ban khac nhau va
chung ta sé test tng quang cdo roi dua ra két luan xem cai nao hiéu qua hon.

Céc anh chi cht ¥ bén tay phai c6 News Feed va Right Column. D6 14 phin Review lai Quang
c4o ctia minh, anh chi xem ki dé chinh anh va text cho chuén.

BUOC 5: Buéc nay ta chon tip khach hang tiém ning cho doanh nghiép.

Audience Help: Choose Your Audience

Audience Definition

Custom Audiences Browse

Create New Custom Audience... ’
/‘\ Your audience
Locations @ | Vietnam { / selection is fairly
All Vietnam broad.

Specific Broad

Audience Details:

Age i 18 w -| 65+w = Location - Living In:
¢ Vietnam

“ Men | Women = Age:
o 18-65+

= Not connected to:
& Internet Marketing Viét Nam

Gender

Languages

More Demographics = .
Potential Reach: 22,000,000 people

Interests

srowse | Thong ké ngwdi dung
tiém nidng cho quang
Browse Ca’O.

Behaviors

TARGET SAU KHACH HANG

e Chon vé vi tri dia li (Viét Nam, hay 1 thanh phé nao do, hay tap hop cac thanh phé. .2)

e Chon dd tudi cua khach hang muc tiéu: Tuy anh chi ban cai gi thi do tudi s& rat khac
nhau. Ban quan 4o cho teen thi nén 1a 13-18 . Ban Laptop thi nén 1a d6i twong tir 18 trd
1én (Hodc ta chia sau hon nita, nhung van dé nay s& duoc ndi tiép & cac bai khac,...)

e Chon gidi tinh, chon sé thich va 1 sb hoat dong ctia ngudi dung facebook,... Phan nay
kha 1a kho va tuy thudc dac thu nganh hang, anh chi nén tao nhiéu chién dich, test thir véi
timg so thich khac nhau tir 46 chon ra duoc quang cao thanh cong nhét.

e Phan interest s& duoc target dua theo nhitng fanpage ma chung ta da like va hanh dong
ma anh chi da thyc hién trén facebook, nhimg chii & mat thiét lién hé véi anh chi. Pa
dugc Facebook giai thich rd trong hinh duéi day:
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Facebook can help you reach specific audiences
by looking at their interests, activities, the Pages
they have liked and closely related topics.

Combine interests to expand your ad's reach.

B
Interests

BUOC 6: Budc nay ta chon Currency (Pon vi tién té ): Nén chon VND
TimeZone (MUi gio) nén 1a H6 Chi Minh/ AsiA

3. Campaigns, Pricing and Scheduling

Account Currency
US Dollar (USD) v

Account Time Zone

Country/Territory  United States v
Time Zone (GMT-05:00) Eastern Time Y
Campaign & Budget

CHON PON VI TIEN TE, MUI THOI GIAN, PAT NUOC

BUQC 7: bit tén campaingn (Chién dich), dit ngan sach hang ngay. Nguoi viét thuong it khi
dat hon 200k cho 1 chién dich.Néu c6 1 triéu sé& chia lam 5 chién dich.

Campaign

Campaign and Budget

S€& existing campaign

New Campaign Name: Shopaholic-Page Likes-VN-13-85

Campaign Budget: Per day «| 200000 ¢

Campaign Schedule: * Run my campaign continuously starting today

Set a start and end date

DPAT TEN VA NGAN SACH CHIEN DICH

Co6 thé face sé khong tiéu hét s6 tién ciia anh chi da dit (RAt nhiéu trwomg hop da bi) Ta
nén chuin chi nhiéu tai khoan facebook khac nhau dé cing chay chién dich, sé¢ dam bao
tiéu hét ngan sach cho anh chi.
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Phan Pricing va Bidding nay thi tot nhat anh chi méi dung nén dé mac dinh nhu facebook (hinh )
Bidding and Pricing
Optimisation: Optimise for Page kkes

Pricing: You will be charged every ime someone sees your advert
or sponsored story (CPM)
Switch to Advanced Pricing (includes CPC)

M| Review Order | |(5) Provide Feedback

By chicking "Place Order”, you agree to the Facebook Statement of Rights and Responsibilities including your

NEN BE AUTO

Xong xudi ta s& chon Place order (Hoic review dé xem lai nhimg gi minh d& chon) — nén chon
review order ta s€ duoc hinh

Review Your Order

Advert name: [Shopaholc - Likes - Advert]
Audience: Your audience ncudes people:

= Who ve In Vietnam

= Who are not already connected to Shopaholic
Campaign: Shopaholc-Page Likes-VN-13-65 (New Campaign)
Bid Type: Optimised CPM
Bid: Auto
Daily Budget: 200000 d per day

Duration: This advert campaign will run indefinitehy

Edit Order

Ta chon place order va dién thong tin thé tin dung vao, dgi mot lat chung ta s€ duoc thanh cong
nhu hinh, va to61 day ta doi facebook xét duyét quang cao cua minh (trong vong 24h). Thuong
minh chi mat 5-10 phat 13 dugc. Thudng trudc dé ching ta s& nhan dugc thong bao cua
Facebook nhu vay:
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Your Order Has Been Placed

Your order has been placed
You'll receive a notification once your ads are reviewed.

@ & O

Order placed In Review Approval

Create Similar Ad

C4c anh chi s& nhén vao continue (tiép tuc)

Sau day la giao dién quang céo cudi cung cua viéc dat quang cao thanh cong:

1) M Hepthuden (52) - hoana x | MInbox @) - hoangcuong@ x { M Hop thisdén (111) - hoar. x ( [ Admin ChatVietNam  x | 3 Ad Set Summary x w
€ > C A | B8 https//www.facebook.com/ads/manage/summary/adset/?ad_set_id=6023118833888&show_adgroup_id=6023118834888&new_adgroup_id=60231: Q i 7% f] m =
i Ungdung (] FACEBOOK MARKE.. (*] PHANMEM (] NGUONBAICHOP.. (] MARKETING ONLINE (] kinnh doanh shop tii [fd News - Facebook's l..  $% Inside Facebook - Tr... (Z] bai dang WPress »

E Search for people, places and things Q 7] Hoang Cwimg  Home 20+

How doss this page wor?

. HowE CAMPAG D sET
3 Ads manager All Campaigns » Sulwhasoo Vietnam - Page Likes » VN -18+

Account

Bio Hoing Cuing "o} oInReview |  Oct16,2014 - Ongoing » 100,000 I 0
7:33am Daily

() Campaigns

¥ Pages PAGE LIKES
| Reports 0 -
u) Audience Insights
[ Settings

[ Biling = 3 = ~ 5T
% Conversion Tracking Quang cao dang cho xét duyét
@ Power Editor

[2) Account History

ji) Audiences

October 16, 2014 v

o =
e
53

= Page Likes

[ Help Center
[ Advertiser Support

All Ex Deleted = dit Ads » View Report | | View Histor 1 Result
Search your ads il port | o 4 L
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Lwu y:Trong thdi gian gan day, thang 9 va 10 nim 2014, nhiéu anh chij dit quang céo ting like
va dé ché dot tu dong bid gid, va quang cao di khong chay ( khéng tiéu tién) xay ra kha thuong
xuyén, lién tuc bi. Chinh vi vay, nguoi viét thuong lam theo cach sau: bat nhiéu quang céo, co
nhitng quang céo dé ché do ty dong bid gi, con cac quang cdo khac s& bid gia theo luot click
hodac CPM tuy tung truong hop.

Bid tu dong:

Bidding and Pricing
Bidding & | Optimize for Page likes =

Pricing & Your bid will be optimized to get more Page likes. You'll be charged each time your
ad is served.

Bid kiéu theo lrgt nhip chudt:
Bidding and Pricing

Bidding ;‘I Optimize for clicks + I

For most advertisers, optimizing for your objective usually performs better. Switch
back

Pricing 4 You will be charged every time someone clicks on your ad.

Automatically optimize your bid to get maore clicks

o Manually set your maximum bid for clicks (CPC)

267 4 WND max. bid per click

Suggested bid: 168 d-332 d VND @&

Ngudi viét thuong chon kiéu déu gia thi cong (manual bid). Facebook s& goi ¥ cho chiing ta cac
khoang gia. Vi du nhu trong hinh 1a tir 168 — 3324 1 click vao quang cdo. Ching ta nén dat gia
cao, nguoi viét hay dat mic cao nhit ciia khoang gia. Vi du nhu khoang 332d hodc 350d, tham
chi nhiéu trudng hop ads van khong chay do vay dit gia 1én cao han nhu 500d, 6004 / click.
Luu y:

e Facebook thuong khong bao gid chay dén mutrc max bid ctia chung ta ma s& thip hon.

e Khi quang cédo dd chay, an tién roi thi ching ta c6 thé déu xubng dan, vi du tir 5004

xudng 400d va xudng 300d.
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IV. HUONG DAN CHAY QUANG CAO BAI VIET

Cau hoi duoc dit ra 1a Tai sao phai quang ba 1 bai viét?

Gidng nhu rat nhidu quan tri vién da dat cau hoi nhu thé. Nhiéu anh chi ludn nghi rang sau khi
minh chay ting like, thu hut dugc mot sé luong 16n cac doc gia va fans ( C6 thé 1a 20k, 30k hay
100k,...) thi mdi khi minh post 1 bai viét 1én thi ciing phai 20, 30% fans ctia minh nhén thay, tuy
nhiéng gan day, khi FB c6 nhiing han ché vé d¢ lan toa ctia bai ding, chiing ta nhan thiy nhiéu
fanpage chi co duoc do twong tac 1 % 2% 1 bai viét. (Con sb trung binh dwge cong b 12 3%)
R4t nhiéu Fanpage c6 do twong tac tdt 20%, 30% nhung van ludn lo ling khong biét khi nao
minh s& bi danh tut xubng.

Chinh vi mdi bai ban hang ching ta post 1én trung binh chi 3% fans thiy duoc, nén viéc quang
ba bai viét d6 téi 97% fans con lai ciing nhw nhirng khach hang chwa phai 1a fans ciia ching
ta la diéu rét can thiét dé ddy manh doanh s6 va don hang.

Page  Activiiy@  Insights  Seftings Export  Build Audience - Help -
Overview Likes Reach Visits Posts  People

! & 9 =5 0 [ | BeostPost |
07202014 I = @ 100 v | Boost Post
rzoz0ts " 8 3
07202014 | | & @ 153 ) } Boost Post
R0z B@ ;o
o . e = ‘|
e e w ¢ -
RACI B @ o
o7net4 | ) @ 262 2 } Boost Post

See More

(Fanpage 30k like nhung d lan téa chi 100-200 nguoi, hdu nhu khong c6 ich trong ban hang)
Bai viét duoc xay dung tir kinh nghiém c4 nhéan va quan sat. Do vay khong thé tranh khoi nhiing
bat déng. Moi thic mic xin vui long lién hé : Pae Hoang Cwomg — Facebook marketer —
091.905.9899
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Sau day 1a 1 sb vi du cho anh chi cuing hiéu rd:
S6 1 1a ciia ngan hang ANZ Vietnam

ANZ Vietnam
Pugc tai trg

ANZ vira ra mat thanh vién thi 5 trong gia dinh

Thé Tin Dung ANZ - Thé Tin Dung ANZ Travel ANZ d sir dung bai post bai nham
Visa Platinum, véi 5 uu dai siéu hap dan*: quang ba dich vu thé tin dung ANZ
- Tang 2.000 dam ANZ va vali Polo World tri gia travel cua ho. Pua t6i nhiéu nguoi

1.980.000 dong khi ma& Thé Tin Dung ANZ Travel
Visa Platinum.

- Nhan 5 lan s dam tich ldy khi thuc hién thanh
toan qudc té vao cudi tuan.

- P6i dam bay tai hon 75 hang h...boc |

dung hon va dac biét trong truong
hop nay ho chi “Quang cao tgi fans
cua minh,” khong quang céo rong
tai toan bo nguoi dung facebook.

5 UU DAl "KHUNG"

CHi €O G THETIN DUNG

ANZ TAVEL VISA PI.ATINUM
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C4c budc lam chi tiét:

BUOC 1:Truy céip vao trinh tao quang céo theo dwong din:
https://www.facebook.com/ads/create
Anh chi s& thiy giao dién gan gidng nhu viy:

Quang cao trén Facebook Tro gitip: Chon mét Muc tidu
Loai két qua nao ban mudn ddi v&i quang cao cua ban?
k  Truy cap vao frang Web

Chuyén déi trang web

IM Tham gia vao bai viét trén Trang Chon muc nay.

s S6wotthich trang

ﬁ Lwot cai dat trng dung
f’ Tham gia *ng dung
B3, Phan hai su kién

% yay cAunhan wu dai

sigithidu  Tacquangcde Taotrang  Nhaphattidn  Tuyéndung  Quydnridngtr  Cookie  Bidukhodn  Tro gidp

‘acebook © 2014 - Tiéng Viét

Chung ta chon myc Tham gia bai viét trén trang ( B6i d6 nhu hinh) dé quang bé cho 1 bai viét.
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BUOC 2: Chon Fanpage va bai viét can quang ba.

Chon 1 trang ma chiing ta mudn quang ba.0 day 1a Trung BlackBerry. Dé chon trang ban bat
budc phai 12 quan tri vién ( c6 thé 1a nha quang céo, ngudi tao ND, nguoi quan 1i,...)

Doi mot 1at dé facebook load fanpage cuia ban, chiing ta 4n vao miii tén trd xudng nhu hinh dé
chon bai viét can quang ba. O ddy nguoi viét chon vi du 1 bai viét bat ki ( 6 mau do)

W

Tham gia vao bai viét trén Trang

Chuyén déi trang web

N Tham gia vao bai viéttrén Trang

|ﬁ Sé lwot thich trang day manh bai viét ca ban
ﬁ Lwot cai @at (’ng dung ChungBlackBerry Store
? Tham gia (rng dung Ngay lic nay tai ChungBlackBerry ... ¥ +
. N bi cat gidm rat nhiéu so voi phién ban chinh, .. -
B, Phanhéi s kién Ao e
2 gitr trurdrc - 18 Iwet thich - 8 binh luan
#  Yé&u cAu nhan wu dai

Hang dang vé rdi ah :D

ThiF bay - 45 kgt thich - 14 binh lugn

ChungBlackBerry Store updated their cover photo.
Gigithiu Taoquingcao Taotang Nhaphattién Tusdndung  Quydnrig| U DA 28uotinich -24 binhludn - 1luot chia s

BAN TRA GOP LAI SUAT 0%- Tir ngay 06/07/2014
ChungBlackBerry Store két hop cling C6ng ty THHH Tai Chinh
Viét...

Thir Hai - 39 lwot thich - 53 binh lun - 1 lwot chia sé

Facebook ® 2014 Tléﬂgwél

Sau d6 an tiép tuc. ching ta s thay giao di¢n nhu sau:
Quang cao trén Facebook Tror gitip: Chan mét Muc tidu

Loai két qua nao ban muén ddi véi quang cao cua ban?

Tham gia vao bai viét trén Trang

ChungBlackBerry Store

NGi dung va Lién két
Bai viét trén Trang da thing hang
Quang cdo cia ban 58 thang hang baiviéttrén Trang

nay. Ban cd thé xem lai quang cao cla ban phia bén
phai.

Hién thi Tily chon Néng cao +

Hang dang vé réi ah :D - +

4 Quay lai

Tro gidip: Chinh sra céc quang cdo
VI TRi VA XEM TRIFO'C QUANG CAO

+ Bang tin trén man hinh nén Xoa

Hang dang vé roi ah (& -
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BUOC 3: Xem truéc quang c40 va nhim ddi twong

Tai budc nay, anh chi xem truéc hién thi quang cdo cta minh trén Bang tin ngudi dung PC va
laptop (Newfeeds) ; ban tin cta dién thoai di dong Smartphone; va quang céo xuét hién trén Cot
phai ciia chiing ta nhu thé nao.

Noi dung va Lién két Tro gitip: Chinh si¥a cic guang cdo

A R S VI TRI VA XEM TRUOC QUANG CAO
Bai viet trén Trang da thang hang

Quang cdo cdq ban sé& thang hang bai viét trén Trang
nay. Ban cé the xem lai quang cdo cla ban phia bén
phai.

Hién thi Tily chon Néang cao v v Cot bén phai X6a
Pinh dang c6t phai méi . !
> . o o, g Hinh anh clia ban sé tr dong bi cat khi dwoc hien thi trong dinh dang mdi trong ct bén
Cac vi tri xuat hién phéi. X6 vi tri nay.

2 .
quang cao

ChungBlackBerry Store

Binh thudng ngudi viét hay chay quang cio bang tin trén desktop PC va di dong, it chay cot
phai.Tuy nhién thoi gian tir cudi thang 6, kich ¢& anh cot phai di duoc l1am to ra, va trong kha
dep.Anh chi s& dya vao nhu cau va cam quan ciia minh xem c6 nén chay cot phai hay khong.
Hoac chung ta c6 thé test thtr 1 vai chién dich cot phai, 1 vai chién dich khong c6 cot phai.
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BUOC 4: Ching ta chon dbi twong muc tiéu ciia minh.
Vé co ban chung ta s€ chon do tudi, vung mién, gidi tinh khach hang muc tiéu. Sau d6 chon téi
nhirng s& thich ctia khach hang va hanh vi. O day ngudi viét da chon mau 1am vi du cho anh chi
(tudi 18 t6i 45, nam gidi & Thai Nguyén)

Déi twgng Trer gitip: Chon ddi treng

. . ) Pinh nghia ddi twong
Béi tirong Tity chinh @ Duyét

Tao B4i treng Tuy chinh Méi.. Ditreng cia
/—\ ban d3 duot xdc
! dinh.
Viti @ | ViEtNam Cuns Réng
Thai Nguyén + 20 km Chi tiét Bdi twong:
= Vitr:
o Thai Mguyén (+ 20km), , Viét

Tui® [ 18w |- 45+ - Tuﬁ'lw\']am
GiGi tinh © | T4t ca m NiP . S\é'i‘lt?n-nﬁ
o nam

Ngdn ngir 6

36 nguriri xem Tiém nang: 152.000

Thém s0 liéu thong ké dan so naudi

& thich © Dusﬂ

Céng nghé

Hanhvi @ Gia dinh va mdi quan hé
Giai tri
Kinh doanh va cdng nghiép

Két noi @ )
Mua sam va thi trang

Mén thé thao va ngoai trés

TR LTI RTEN FETE FUY I—

Trong muc s& thich, FB sé& dua theo twong tic ctia ngudi dung dé xac dinh so thich ctia ho. Anh
chi c6 thé “doan” dwgc ngudi ding tiém ning ciia minh thich gi va chon cac myc trong phan s
thich nay. Vi du kinh doanh, c6ng nghé¢, giai tri,....Chang ta nén “voc” nhiéu dé quen dan.
“Huwéng dén chi tiét vé vin dé “s¢ thich” sé dwoc huéng din chi tiét tai 1 bao viét sau nay.”
Muc hang vi la mdt muc kha hay, Vi du s€ cho phép anh chi ¢ thé chon hién thi quang céo trén
iOS hoidc android hay tham chi 14 iOS doi nao (Iphone 4 hay 4S hay 5....) rat hiru ich néu anh
chi ding cai game. Phan nay ciing s& duoc ban chi tiét & 1 bai viét khac.

Hanh vi €& | Duyﬂ

Tét ca Thiét bi Di dong theo Hé diéu hanh

287.383.457 nguoi

Danh muc Facebook = Hanh vi =

o MNgurivi dung Thiét bi Di ddng = Tat

Tat ca thiét bii0S + ca Thiét bi Di déng theo HE didu
hanh = Tat ca thiét bi i0S

Tat ca thiét bi Android
Két ndi &

Windows Phones

M@ ta; Nhitng ngud truy cip
Internet qua thiet bi di ddng caa
Apple

Tét ca Thiét bi Di déng theo Thireng hiéu
T4t ca thiét bi di ddng

Pién thaai ci chiec nina cor han

Pinh gia chién dich

Phan cudi 1a ching ta s& chon d6i tuong dé quang ba.Cé 4 myc chon nhu ta thiy trong anh.
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LRI
o nam

Kétndi @ (e Titcd
S8 ngudi xem Tidm nang: 152.000

Chi nhitng ngwivi d3 két ndi véi ChungBlackBerry Store ngud

Chi nhitng nguwéi khéng k&t néi vii ChungBlackBerry Store

Nham ddi trong kEt ndi ndng cao

Nguoi viét thuong chon All ( t6i ca nhitng nguoi da thich trang va chua thich trang)
Néu nhur anh chi c6 nhitng chuong trinh tri 4n khach hang thi c6 1& chiing ta nén chon phannguoi
da két ndi v6i Chung BlackBerry Store.

BUOC 5: Chon ngan sach hang ngay:

Budc niy néu anh chi méi tao ads lan dau sé phai chon duon vi tién té ciing nhu mai gio.( Ta
nén chon 1a VND va mui gio H6 Chi Minh.)
Néu anh chj nao di quang céo roi thi ko phai chon lai nira. ta chi viéc chon ngan sach, thoi gian
bt dau chay quang céo. Nhin chung phan nay thi s& tuy thudc ké hoach kinh doanh cia ting
bén, ting cong ty anh chi. Ngudi viét s& khong ban nhiéu.
Tuy nhién s& luu y anh chi & diém 1a chiing ta nén an vao chit KHAC nhu hinh dé tiy chon ngan
sach, ngay bt dau va két thic thyc su theo ¥ mudn ctia minh.

Binh gia chién dich

Chién dich @ ChungBlackBerry Store - Tham gia vao baiviét Thay ddi Chién dich

Tén Nhom Quang cdo @ | Thal Mouyén - N - 18-45

Mgan sach @ | M&ingay +

100000 ¢ 4000004 Khac Luru
. . . . y
Lich trinh 1 ngay 7 ngay 14 ngay

Bitdau zo72014 B 2:40

14 [ 240

Kétthic 24/z/2

Quang cdo clia ban s& chay dén ngay 20 Thang 8 2014
Ban s& chi tiéu t&i da 6.000.000 4.
Paugia @ | Tdi v hoa dé reng tac voi bai viét ciia trang

Giaca @ Giathiu cia ban sé dwec tdi vu hda d& b thém Iwot tham gia bai viéttrén Trang
clia ban. Ban s& bi tinh phi méi khi quang cdo cia ban dwec phan phii.

An tiy chon ndng caos

.
| — P I Luwru
358 = =M Dannh gia trinh twe Y
NG YISC a0 Va0 "0l VeU COUT Dan O3 GONG ¥ vl TUVEn DO ¥E Cuven 101va rach nhism cia Facebook bao adm nohia vu tudin thi Huér

Saukhi chon xong, chung ta chi viéc 4n PANH GIA TRINH TU  dé xem lai nhiing gi minh da
chon va PAT QUANG CAO dé bit dau quang cdo ngay.
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Thudng anh chi s& phai doi 1 thoi gian dé quang cdo dugc xem xét va phé duyét chir khong duoc
chay lu6n.(Nhu FB n6 13 trong vong 24h s& phé duyét). Thoi gian phé duyét c6 thé s& dwa vao do
uy tin cua tai khoan, tai khoan méi c6 thé s& bi phé duyét kha lau

THAM CHI LA BLOCK TAI KHOAN QUANG CAO.

Ad Manager Error

Your ads account has recently heen flagged because of unusual activity. For security reasons, any ads vou're running will be paused
until you can confirm your account information by contacting Facebook.

Click here to return to the Ads Manager

About  Create Ad  Create Page  Developers  Careers  Privacy  Cookies Terms  Help

Facebook @ 2014
Enaglish (US)

Néu bi khoa anh chi ¢ thé lién hé nguoi viét: Pao Hoang Cuong —091.905.9899 Pé ho tro.

T6i phan dau gia, cac anh chi méi lam quang céo nén dé mic dinh nhu facebook da chon.Sau khi
chon céc muc xong, s& xuat hién bang thong bao yéu cau chiing ta nhap thong tin Visa cia minh,
anh chi nhap cac thong tin: S6 thé visa, ngay hét han, ma biao mat, ma buu chinh c6 thé b
gua.

Trén day la cac budc co ban, hi vong phan nao gitip d& dugc cac anh chi lan dau lam quang cdo,
chtic cac anh chi luén thanh cong.
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V.  QUANG CAO LINK WEBSITE

Nhu cac anh chi da biét, website 1a 1 thanh t rat quan trong trong hé thdng Marketing online va
lam sao thu hut dugc mot sé lugng 16n nguoi ghé thim website cia ching ta 1a mot trong nhiing
diéu kién tién quyét dé thic ddy doanh s cho cong ty. Luot ghé tham trang website c6 thé dén tir
rat nhidu ngudn, trong d6 c6 1 ngudn rat 1on ma cac thuong hiéu gan day tan dung rat tt, do
chinh 13 mang xi hoi facebook. Trong phin nay chung ta s& thuc hanh 1am quing céo cho
website trén facebook.

Pay 1a 1 s6 vi du cho anh chi, vi du s6 1 trong nganh bén 1é.

Lazada Vietnam da chia s& mot lién két ifls Thich trang
Puoctaitro - @

* Tui deo chéo
¥t 90.000
- A-'-.'.\ & o S vf = ."’S',:

P XEMN

T1i deo chéo chdng tray xudc - Giam 65% - 90.0004 -
CLICK MUA NGAY

San phim &ugc may bang chat lidu vai codura cao cap, cé kha nang chéng...

Thich - Binh ludn - Chiasé - ¥2115 08 &2

33



onney Facebook Marketing Ebook

Vi du s6 2 trong nganh ngan hang:

Thiy Lyna thich Citi Vietnam

Citi Vietnam s Thich trang
Puoctaitro - @

Uu d4i hdp dan tir Citibank!

Pang ky Thé Tin Dung va Tin Dung
Linh Hoat thanh cong, nhan vali kéo
sanh diéu.

bang ky The Citibank!

U'u d4i hap dan! Dang ky Thé Tin Dung Citi kém Tin Dung Linh Hoat Citi @ nhan
duoc vali kéo thoi trang. Ban sé duoc tur van ngay chi trong 30 phiit.

Pang ky

WWW_CITIBANK.COM.VN

Thich - Binh luan - Chiasé - ¥922 &> 1

Va déy nira, dudng nhu Click to website duoc cac ngan hang dung khé nhiéu:
E.2

SPONSORED # Create Ad

Nguyén Tuén Anh, Hoang Nguyén and 48 others like Techcombank Viét Nam

Thaa thich chi tiéu
<2 &bay mién phi
¢ Techcombank Viét Nam dén Sydney.

oo G

Sponsored

Dang ky va st dung thé Techcombank ngay!Giam 30% vé
Singapore Bangkok, hoan 1 triéu VNB Ra—— | ' 2

2z Vietnam Airlines % TECHCOMBANK €9 Kham pha thé gi¢i voi ANZ
"~/ http:/fwww.anz.com/

TAN HUONG MUA THU
PHIEU DU CHAU A
01/08/2014 - 28/08/2014

@ g 2002

ol
1800.568.622
Cc hoi nhan 1 triéu dong Tui dyng ipad DA BO XIN

Chuong trinh khuyén mai giam 30% gia vé cho 1000 khach hang dau tién mua vé tamanh net
may bay va thanh toan bang thé Techcombank tai www.vietnamairlines.comvéi..

Learn More

Like - Comment - Share - 9798 [J 101 &5

m oB>m
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Sau day la chi tiét timg budc 1am tao quang céo Click to website nhu thé nao.
BUGC 1: Anh chi vao link sau: facebook.com/ads/create sé& ra giao dién nhu hinh va chiing

ta s€ chon : Click to website:

What kind of results do you want for your ads?

A

Clicks to Website

i~
i

g 9

D

[ ]

Website Conversions
Page Post Engagement
Page Likes

App Installs

App Engagement
Event Responses

Offer Claims

Video Views

BUOC 2: Dan dudng link website ma anh chi mudn quang cédo vao, ¢ day vi du la

http://www.bidv.com.vn/

What kind of results do you want for your ads?

Clicks to Website

Get people to visit your website.

™ hittp://'www.bidv.com.vn/
Enter URL for a website

Chon Website ma ban mudn quang cio.
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BUOC 3: tai 1én 6 hinh anh dai dién cho mau quang céo cua ching ta, y hét nhu quang céo ting
like d4 no6i & phan trén. O day ngudi viét tai vi du 5 hinh:

Images Help: Selecting Images

Creating Multiple Ads

) ant to learn more about different
ad formats and sizes then visit the Ads

Product Guide

If= 1024 < 768

Upload Browse Library Search Reposition

Céc anh chi luu y:

- Library cho phép ching ta st dung lai nhitng hinh anh da tai 1én trudc day, cac anh chi
click vao d6 va chon lai nhitng hinh anh cii.

- Upload cho phép ching ta tai anh Ién.

- N0t search cho phép anh chi tim kiém hinh anh theo tir khoa (key word) vi du bank,
finance,... Search s& duoc dung khi cac anh chi chua thiét ké duoc hinh anh quang céo
phu hop, thi day s€ 1a 1 clru canh tuyét voi.

- Nt Reposition gitp ta dinh vi lai vi tri mudn quang céo.
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Select Images
[~ Upload Images (3 Image Library IE1 Stock Images

finance] OWERED BY SHUTTERSTOCK

com/ads/create/?campaign_id=2768997257393128placement=tcr&extra_1=is-admgr-user® |

BUOC 4:chon fanpage BIDV hodc fanpage nio cua anh chi

IEAL I RS Paip sy

AD PREVIEW AND PLACEMENTS
Connect Facebook Page

Choose a Facebook Page to represent your business in

Al Eaad Youcad il liok to wour site butituill sho 4 Desktop News Feed Remove
as coming from your Facebook Page a
Choose a Facebook Page to show your ads in News Feed
Choose Facebook Page - + o
v Chopse Eacabook Paoa Turn Off News Feed Ads

= 3EST STORE
n A3perfume - Nude hoa xach tay Phap
ﬂ Ba Ba Ong Béng
Bar Max HCM
Bar Maxx
Cong ty Hoang CUong
=& Cong ty ch phén Duoc phém PQA
9 Day Con Théng Minh
[ Dieutiendrink | o
9 DEP HON MOI NGAY | ™

e Ne

mw.facebook.co mf’adsf’(l;eate/?( ampaig H_il‘i: 27689972573931 2&placement=tcrBlextra_l=is-admgr-user® _

mn Remave
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BUQOC 5: Viét tidu dé, mo ta quang co. Vi du nhur hinh:

or Turn Off News Feed Ads

ChungBlackBerry Store

Co héi vay tin dung I&i suat chi 15% 1 nam. Click xem ngay!

Headline #

CHIA SE CO HOI CHO BAN!

Text # BIDV\"/

Co hai vay tin dung li suét chi 15% 1 nam
Click xem ngay!

Call To Action (optional) #

'

v No Button

] 5 <
SR

CHIA SE CO HOI CHO BAN!

Shop Now Options ~
Book Now

Learn More W.BIDV.COM.VN J
Sign Up

Download

Audience Help: Choose Your Audience

Phan nay chiing ta rat luu y cac nat:”Call to action” bao gdm
Shop now, book now, learn more, Sign up va download dé kéu goi ngudi ding hanh dong.

BUOC 6:Chon khach hang tiém nang, tur vi tri, tudi tac, gidi tinh va s¢ thich.

Audience Help: Choose Your Audience

Audience Definition
Browse

-

Custom Audiences

Create New Custom Audience

/\ Your audience
Locations @ | Vietnam { / selection is fairly

All Vietnam broad.
Specific Broad
Audience Details:
Age ¥ 18~ |-| 65+ w = Location - Living In:
< Vietnam
Gender m Men | Women = Age:
o 18-65+
Languages & = Placements:
o on MNews Feed and right column
X on desktop computers, Mobile
More Demographics = Feed and Third-party Apps
Potential Reach: 22,000,000 people
Interests Browse
Behaviors Browse
i Browse

More Categories

Connections @ = All

Advanced connection targeting
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VI. QUANG CAO VIDEO TREN FACEBOOK
Céc anh chi thir tuong tuong sau khi khach hang xem xong 1 clip rat 4n tuong. Vi du nhu thé
nady: (cac anh chi hiy dam bao ring minh xem hét clip nay nhé)
Link:https://www.facebook.com/video.php?v=716045175130986

Sau khi xem xong, chic han anh chj s& théy xuét hién 2 nit bao gé)m: Xem lai va dac biét la:
“Mua hang”

Shop Now

onnet.edu.vn

@ Replay Video

Néu thye sy clip giy duge an tuong cho ngudi xem thi chic chan rang ti 1¢ ngudi click vo duong
link mua hang dé tim hiéu san pham s& cuc ki cao, qua d6 thuc day doanh sé, thwong hiéu hay
don thuan 14 ting luot click vao website do.

Cong ty va doanh nghiép anh chi chic han déu co clip gidi thiéu doanh nghiép, san pham hoic
“Viral video” (s& dugc néi t6i & 1 bai viét khac). Nhung thudng thi cac Video clip d6 chua dugc
tan dung 1 cach hiéu qué, hodc ddi khi bi bd X6 1 cach khong thuong tiéc — vi chang biét dung
né vao dau hay chién luoc ding nhu thé nao.

(cach truyén thong st dung video marketing s& duoc ngudi viét ndi toi ¢ 1 bai viét khac)

Chinh vi vy viéc sir dung Facebook dé quang ba cho san pham ciia chiing 14 1a mot giai phap tdi
wu.Va nhiéu hing 16n da bat dau lam nhu vay.
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Nguyén Tuan Anh va 49 ban khac thich Samsung Mobile Vietnam

Samsung Mobile Vietnam ifs Thich trang

Dyivree $35 41
Buwoctai tro

o=

V riec chay dam mé. V choi dua bat tan. V say stra kham pha. V 1a gi trong
ban? - Kham pha GALAXY V va tim "chat V" cia riéng ban nhé:

V 1a gi tro

00:50

Thich - Binh ludn - Chia sé - ¥97.918 L1262 &> 43

hdng SamSung da tranh thu str dung ngay miu quing c4o cho SamSung Galaxy V
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Va roi la Heiniken

Hoang Nguyén va 49 ban khac thich Heineken

H Heineken

Ban d& san sang dan than vao chuyén hanh trinh kham pha doc dao vuot
moi mong doi cung Heineken chra?

B6 thich - Binh ludn - Chia sé - ¥717.203 [ 423 &> 582
7 Ban va 17.202 ngudi khac ngui khac thich didu Nhiing binh ludn hang dau ~
nay.

&> 582 Iurot chia sé

)

Anh S& Quay Vé Tu hao viét Nam 13 nuwdc an nhau nhidu nhatthé gidi va
p! uong bia cling nhidu nhat thé gidi.. trong do ¢ Heineken..!
Thich - Traloi - &5 50 - 8 Tha )

o 14t loi

h‘ Tran Nghia Co rwou heineken ko ta
Thich - Tra I&i - o5 18 - 5 Thang 8 Itic 12:36
9 6traloi

Facebook ads vi video cua Hiniken
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Video ads ciia C4c rap chiéu phim, & day 1a CGV

» CGV Cinemas Vietnam il Like Page

CINEMAS

Live-action cwc ki hdp dan dwoc chuyén thé tir bd manga/anime Iirng danh
Lupin Ill. Hay clng xem siéu dao chich hao hoa twng térng nay sé cing
nhirng chién hitu ba dao ctia minh déi mét vai thir thach va bat ngd nao,
va Lupin cta ching ta sé phai quay cudng véi Mine Fujiko xinh dep ra sao

nhél

SIEU DAO CHICH: LUPIN DE TAM (Kh&i chiéu 3/10)

01:30

1

ike - Comment - Share - % 1,418 3200 &> 169

1

42



Grow Your internet Business

L) onney Facebook Marketing Ebook

U'U PIEM KHI DUNG VIDEO PE QUANG CAO:

 Tin dyng 4m thanh, hinh anh, hiéu tng ciia mot Clip tac dong thing t6i gidc quan, cam xuc
va tam ly ngudi xem.

 Noi dung truyén tai siu sic va d& cham vao cam xtic khach hang so véi 1 bai viét don thuan.

o Dém chinh xac sb luot xem, click cho nhan vién marketing d& dang do ludng hiéu qua.

o Tao d6 nhan dién tt hon so véi hinh anh.

« Thoi gian twong tic 1au hon so véi bai viét hay hinh anh don thuan.

« Vavili do don gian nhat 1a NGUOI DUNG NGAI PQOC — NHUNG LAI THICH XEM!

Cach 1am quang céo nay ciing rat don gian. C6 2 phuong phap va trong phan tai liéu nay sé&

huéng dan phuong phap don gian, phuong phap cao hon s€ hudéng dan trén 16p.
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1-  Pau tién anh chi vao Fanpage ciia minh, diang bai méi, chon muc Upload photos and
videos (nhu hinh minh hea) sau dé upload video ciia minh Ién,

usiness “ollow | Wi Message ees
y About Photos Likes More ~
> Status | Photo / Video [31] Event, Milestone +
Upload Photos/Video Create Photo Album
seople who

[ Choose a file to upload ]

i

2-  Ragiao dién nhw vay, anh chi chon CALL TO ACTION MA MINH MONG MUON
3-  Céc anh chi dién day du tiéu dé, mo ta, link web, call to action ciing nhw Caption (Ngi
dung ciia bai viét) sau d6 ching ta upload Ién

[ status | Photo [ Video 131 Event, Milestone +

Ii Sira dac biét cho bé cao khde, Ham lrgng DHA va Canxi day da gidp

Custom Call to Action (Optional) 171 - Remove

Call to Action Shop Now

URL (Required)  http/fwww vinamilk_com.vn/

Headline S(FA DAC BIET CHO BE CAO KHOE

Link Description | 2 Iy sita m&i ngay giip con ban phét trién vuot bac. Tat ca vi con yéu
clia ban.

(2 c Boost Post m

Va DONE!!!! chung ta 4n Post
4-  Chung ta sir dung ads manager dé quang ba ludn cho video nay nhu dwec huéng din
trén 16p, va cung cho doi két qua.

Chuc anh chi ludn thanh cong!
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Ciam on tit ca cac ban da doc téi nhirng dong cudi clng ciia cudn sach nay, cam on
cac ban da bé thoi gian va 1ong kién nhin ciia minh dé doc. Nguwdi viét hi vong cac ban da
nhan dwgec mot thir gi dé hiru ich cho minh.

Phén 2 ciia cudn sach nay vé nhirng kién thirc quang co chuyén sau dang dwoc cip nhat
va hi vong sé& sém t6i tay anh chi trong théi gian gan nhat.
Mot lan nira cam on anh chi rét nhiéu!
Pao Hoang Cuong
Chuyén gia dao tao — Onnet JSC
P/s: Loi cudi clng xin tang anh chi mét cau:

S dung Facebook ngay bay gio

hodc “Po6i thd” clda ban sé lam!

(va qua thuc ho d3 lam réi).
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