ADIEEM Rat Vui DPuoc Lam Quen Va Hop Tac Trén Pwéng Kinh Doanh

CONTENT BAN HANG HIEU QUA:

( trich tir sach “Bi Quyét Tay Trang Tré Thanh Triéu Phi” cia Adam Khoo . Thém vai
cau cho vin phong giéng tro truyén dé gan :D ) => kiéu nhu POC SACH THAY BAN :v

PHAN I : LOI CHAO HANG
PHAN 11: 8 BUOC MANG LAI MQT BAI BAN HANG HET SUC THANH
CONG

PHAN I : LOI CHAO HANG

Nghe néi nhiéu 12 11 chao hang — cau chao hang chiém 50-80% thanh céng cua
bai ban hang. Durng bat toi trich ngudn nao néi thé, t6i khong nha, khong can nhé tén
thoi gian. sach bao néi day, nguoi lam in ciing biét téi nd nhiéu.( kiéu nhu 1am viéc gi
cling tu tin thi da thang duoc 1 nua rdi )

Vay 1oi chao hang nhu thé nao mang lai hiéu qua cao? Nhu thé nao dem lai thanh cong ?
nhu thé nao kich thich khach hang doc tiép, tim hiéu tiép?

= Theo 3 nguyén tic quan trong sau:
1. Bén lgi ich, khong ban tinh nang
2. Dung céc tinh tir manh, hozc con sb 1am diém nhan
3. St dung tir “ban” va “cta ban” nhu déi thoai vai khach hang.

1. Ba&n lgi ich khong ban tinh niing 1a gi? (Ai biét rdi thi next, cai nay chéc ciing
nghe nhiéu roi )

- Ttec 1a khong cham chiam miéu ta san pham. Va tap trung noi san pham d6 1am
cho khach hang dugc céi gi.

Vi du: ban Kem danh rang Ngoc Trai. Cau chao hang: “Kem danh rang Ngoc Trai
Vi cong thirc dic biét gilp tra bong va lam trang riang

S& ko thu hit bang cau: “Pem dén cho ban ham ring trang bong nhu ngoc va nu
cudi quyén rii chinh phuc ngudi khac phéi — Kem danh rang Ngoc Trai”

FB: PHUNG PAO UN, PHUNG PAO. TEL 0963 967 607 Page 1



ADIEEM Rat Vui DPuoc Lam Quen Va Hop Tac Trén Pwéng Kinh Doanh

Vi sao thu hat, hap dan hon: Vi ban miéu ta ra hinh anh khach duoc thoai mai,
duoc sung suéng, duoc thoa man bai san pham. — Hinh anh thi ghi ddu hon cau
chit. V& hinh anh dep — tich cuc lai cang ghi ddu manh.

2. Dung nhiéu tinh tir manh, con s6 cu thé 1am tAm diém caa cau chao hang.
- Chi can so sanh 2 cau chao hang sau ban s& hiéu hét van dé :
“Cach nao dé tang thu nhap cta ban? «
Va “Lam cach nao thu nhap cua ban tang 1én thém 25% chi trong vong 12
thang”

= \ay théi, chi can ap dung.

3. Sirdung tir “ban” va “ctia ban” dé khach hang cam nhan nhu thé d6 1a thu cua
minh, mang lai tién ich thuan lgi cho minh rdi. Gitp ngudi doc lién twdng rd rang
va gan gili véi ban than ho.

( don gian nhung hiéu qua, khoi can vi du )

3 nguyén tic do, cang ap dung, khong chi trong chao hang, ma trong viéc trinh bay
van dé véi ngudi nghe, trong viéc dua ra quan diém cta minh ciing rat hiéu qua.
Nhiéu nguoi da thi (vi nhiéu sach ¢ ndi van dé nay — tac gia cac cudn sach do da
la nguoi thanh cdng, va ho chi lai)

Ban c6 thé khdng tin cach cua ho dung voi minh. Nhung néu cach cua ban, dang
dua ban t6i tinh canh chua thanh céng nhu hién tai — thi ban ciing khong mét gi
néu thir no.

Tam hon rong mé s& hoc hoi va phat trién duoc nhiéu. Bién thdp hon nén nhan
duoc nhiéu nudce hon song .

Sau loi chao hang an tudc 1a bai ban hang. 2 cai nay gop thanh content ban hang (
bang chir nhé )
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PHAN 11: 8 BUOC MANG LAI MOT BAI BAN HANG HET SUC THANH
CONG

(ca phan trén va phan nay la trong sach cua Adam Khoo — ngudi Singapore —
ngudi kinh doanh 1am 4n budn ban va kiém dugc 1tr $ & tudi 26 nhé. Search
google dé biét thém)

- Nghe téac gia noi thi phan nay duoc duc két tir viéc nghién ciru nhiéu cao thi
ban hang trén thé gisi. Va anh y ciing 4p dung vao viéc kinh doanh cua minh
tt. Tin hay khdng lai tdy ban nhé, nhung t6i tin, va van dung. Va van hiéu qua
cao :D.

Pong diéu, thoi phong van dé

Dua ra giai phap

Ban lgi ich va wdc mo

Tao dung uy tin

Pua ra loi chao hang khé cudng cling nhiéu qua ting

Pua ra muc gia va giai thich tinh hop ly cua gia do

Bao hanh manh tay dé giam rai ro cho khéach hang.

Moi dat hang. ( ta thuong hay nghe Ia call to action — kéu holi
hanh dong )

© N kWb

1. Pong diéu , thoi phong van deé:

-2 c4ch: 1 1a dién ta cam giac kho chiu, mét moi , so héi birc xic cua khach khi
gap phai vin dé ndy. Kém nhiing 151 ddng cam dé tao lién két tét, hiéu nhau giita
khach hang va nguoi ban.

- 1 cach khac 1a ké cau chuyeén caa minh, kinh nghiém cta minh d trai qua vVéi
van dé do.

Vi du: TOi tu sang tao ap dung ludn cho cac ban — vi vi du cua 6ng nay hoi kho
hiéu. Dé d& hiéu thi t6i lai phai ndi ky. ma thé thi ca 2 khong c6 thoi gian.

“ Ban than mén, tdi biét ban doc nhitng dong nay tdi viét, ban quan tam toi diéu
t61 dang chia sé vi ban mudn viéc ban hang cua minh tét hon, hiéu qua hon. Ban
tin rang viéc ban hang caa minh CO THE va XUNG PANG tt dep hon. Va ban
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tin rang c6 cach 1am no tét dep hon. Ban khao khat tim ra dugc cach d6 dé roi ap
dung dua cong viéc ban hang, cong viéc kinh doanh caa ban 1én 1 tam cao méi.”
(két thic phan 1)

2. Puwa ragiai phap:

Sau phan miéu ta va “chém gid” ndi qua vé van dé cua khéach hang Ién. Ban
trinh bay ra mét giai phap hitu hiéu cho van dé d6 — giai phap cua ban .

Tiép doan vi du & trén nhé, ngay sau cau  .... Lén 1 tam cao méi”

“Va day: 8 Buoc viét 1oi chao hang vo ciing hiéu qua, gitp ting 80% doanh s6 cia
ban ngay lan dau ap dung .

8 budc vo cing hiéu qua nay da duoc cac chuyén gia kinh té, cac nha kinh doanh,
nhirng nguoi 1ap nén ky luc ban hang trong moi linh vyc duac rat lai. N6 la tinh hoa
ctia hang 1000 nam kinh doanh ciia loai ngudi. Rat don gian va dé hiéu. ban chi
can &p dung nd. Hang hoa trong kho s& tuén ra ao ao khién ban kinh ngac”

(phan vi du nay tu nghi, tw chém theo hudéng dan 1: dong diéu, 2: giai phap. C6 thé
chua hoan toan ding vs y ctia tc gia. Nhung ban ciing c6 thé coi 1a mot chut tham
khao — d& hiéu hon va cho ban thay, 4p dung theo ciing khong kho. Toi mai chi
nghi ra no trong 3ph dé 1am vi du cho ban ) CU DUNG PI ! MAT G !

BAN KHONG DUNG THI CONG DANG MAT ROl !

3. Béan lgi ich va giac mo:

- Diéu nay chic dan ban hang, kinh doanh nghe rat nham tai. Nhung thuc té
nhitng nguoi ap dung, va 4p dung dugc rat it nhé.

- Thay viéc tap trung miéu ta dac tinh san pham. Hay ndi nhiéu, n6i manh vao
lgi ich, hiéu qua ma san pham mang lai cho khach hang. N6i cho ho thay san
pham da gitip mong mudn, uéc mo, khao khat ctia ho thanh sy that.

Vi du: Ban dugc gi khi st dung kem né ngugc Butomoto?

= Ban thuc su sexy va vo cing quyén rii khi mic vay b6 du tiéc véi
bo nguc cang tran.

= Tu tin kiéu hanh dién 4o hai day, 4o c6 tim va khién bao con mét
dan 6ng ngudce nhin, ao udc.

= Tam biét ndi dau kho giay vo khi nghe ai d6 néi ban: nguc nhé,
nguc lép, birc tuong.

R YA Y
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( nghi ra cang nhiéu cang tét, tdy thuoc san pham — trong 5-7-10
diém ban noi ra s& c6 1-2 diém tac dong rat manh dén khach
hang, vi n6 dung 1a cai dang gdy dau kho, phién ndo vai ho )

4. Tao dwng uy tin:

Mua ban da can uy tin, mua béan online thi cang can uy tin hon nita. Trudc hét
la trang web, page cua ban thong tin phai rd rang: sé dién thoai, dia chi,...vv .
Gio c6 thé thém cai danh gia 5* nita, mdi danh gia khen nhiéu, khen tinh té vao
dé khach ho tin. C6 album feedback cua khéch thi qua tuyét...vv

Nhiéu lam nhé, va can phai néi ca vao bai ban hang nita: Vi du nhu: San pham
Nd nguc Nay san xuat theo cong nghé mai nhat trén thé gioi, chi méi ra doi 3
thang, chung toi da gitp 3000 chi em trén khap Viét Nam c6 duoc bo nguc mo
udc . Ban c6 thé vao album anh dé xem feedback, nhan xét cua khach hang sau
khi str dung san pham

5. Pwa ra loi chao mai kho cwdng véi nhirtng mon qua:

Céi nay can bién hoa cho phl hop vs ban hang online nhé.

“ Néu mua hang ngay bay gio ban con nhan dugc nhitng phan qua vé cing gia tri sau:

Mot chiéc bikini sexy cua thuong hiéu néi tiéng Gucci tri gia 450.000 d
Mot .... ( cha nghi duoc gi vs kem n& nguc nira, cac ban tuy nghi thém cho san
pham cta minh nhé. )

Néu khdng kiém dwec qua gi thi : ngay hdém nay,va mét tram nguwoi ddu tién
sé dwrgt tang 52% gia tri ciza san pham. Chi can thanh toan 48%. Nhdc lai,
mua ngay hém nay va 100 ngwoi dau tién.
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6. Pé ra mirc gia va giai thich tinh hep ly caa no:
- Noéi so lai loi ich né mang lai ciing nhu gia tri c4c phan qua. Va nhan manh gia
nay thap hon rat nhiéu gia tri thuc cia san pham.

7. Bao hanh manh tay dé giam rii ro cho khach hang:

- Téi bude nay, diéu duy nhat can khach hang mua hang cua ban 12 su lo so s&
mua lam, mua nham. dé gat ndi so nay di hiy dua ra ché d6 bao hanh manh.
Nhu d6i méi hoan toan san pham trong 30 ngay, bao hanh 1 nim tiép theo.
Hay hoan tién trong 30 ngay néu khach hang khéng hai long vé san pham.

- Tat nhién dé 1am an lau dai — ban phai bao hanh that nhu ban noi.

8. MOI PAT HANG NGAY.
- Mua ngay bay gid dé duoc giam dén 52% va qua ting hap dan...xxx....

Xong: Ban chi can theo 8 budc nay, sb lwgng khach hang bi thuyét phuc sé ting manh,
doanh s6 s& vuot troi ma chi phi quang cao lai giam.

Tat nhién tly san pham ban c6 thé lugc bo vai budc khong can thiét, hoac dao trat ty cua
chiing. Nhung hay nhé. Day 1a duc rat cua cac nha kinh doanh thanh cdng, nhitng ky luc
ban hang.

Tat nhién, ban ciing co thé cho rang lam nhu nay dap khuén, may méc, ban c6 nhiéu céch
khéac. Ok, toi khéng bao ban bo cac cach cua ban, nhung néu chiing khdng hiéu qua, hoic
ban mudn c6 hiéu qua hon. Hay thir cach nay !

Ban chi can thir. | Vay nhé. Rat vui duoc 1am quen va hop tac. Déu la dan kinh doanh,
1am an chung ta c6 thé hd tro nhau, hop tac voi nhau dé kiém nhiéu lgi nhuan hon nia.
Khoéng viéc gi phai ddi dau ca.

Néu thay can bo sung gi vao bai trich sach + thém bét caa toi. Xin cir néi, nhung hay néi
véi thai do nhe nhang, tich cyc. T6i s& lang nghe . :D
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