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Loi mo dau
Ban than mén!

C6 thé ndi mét trong nhirng tai nguyén vo gid nhat cia mot doanh
nghiép dé chinh & danh sach khach hang chét lwong. N6 sé gilp ich réat
nhiéu cho viéc quang céo va chadm sdc khach hang cta doanh nghiép.
Da&c biét, khi [am email marketing, ban d& dang tao ra chién dich huéng
dung dbi twong quan tam, tir d6 gia tdng ty 1& chuyén déi mua hang va
twong tac cta khach hang dbi véi ban. Nhiéu doanh nghiép da mat rat
nhiéu cong strc dau tw dé co tap email khach hang chét lwong cho minh.
Tuy nhién, vé&i cac cong cu hd tro manh mé nhw ngay nay ban sé dé
dang cé dwgc mdt danh sach chéat lwong nhw mong mudn.

Va hay ludn nhé mét diéu rang:
DATABASE = MONEY

Nhwng hay lam mét cach tw nhién nhat va DPUNG BAO GIO mua danh
sach c6 san trén mang nhé!

ONNET GLOBAL

Nhan ngay khod hoc MIEN PHI tai Onnet.edu.vn
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1.
VIET NOI DUNG EMAIL HAP DAN

Noi dung ,hép gén sé gitr dwgc khach hang dang theo ddi ban va ho con
chuyén tiep dén ban be, ngwoi than trong gia dinh va dong nghiép niva.
Pé co6 dwoc ndi dung email hap dan thi viéc dau tién la cach trinh bay.

- Tiéu dé email la phan cuc ky quan trong quyét dinh dén dén ti 1&
m¢& email, cau tiéu dé can gay kich thich, to mo hay dwa ra nhirng gia tri
khang dinh ma ngw&i nhan sé dat duoc.

- Phan noi _dung can st dung cau van ngan gon, rd rang, chia lam
nhiéu doan, mdi doan chi tlr 4 dén 5 dong, can tap trung vao y chinh cho
ngu®i doc dé hiéu va td dam nhirng tr khoa.

- DUng cac dau dau dong dé nguoi doc thay dwoc cac y chinh, co
dong d& ton thoi gian.

- Pwa ra nhitng dan chirng thuyét phuc dé& khach hang thém tin
twdng vao néi dung.

Tiép theo phan quan trong nhat dé c6 dwoc email hdp dan la ban can
phan chia ra nhiéu tép khach hang bi vi khach hang cé nhiéu nhu cau
khac nhau, vi thé ma ban can phai loc qua nhiéu phéu dé hinh thanh nén
chan dung ho, biét dwoc nhu cau, van dé cha ho la gi. Khi da phac hoa
duwoc khach hang ctia minh thi viét viét ndi dung hdp dan ho khéng con
la viéc khé khan niva, budc cubi cling 1a xay dwng nén nhivng chién dich
email nudi dwéng ho.
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2.
TAO CAC NUT SHARE VA FORWARD
BEN DUO1 EMAIL

Nham khuyén khich nhirng ngu®i dang theo ddi email ctia ban chia sé,
chuyén tiép cac email ciia ban bang cach thém vao nat share cac mang
x& hoi hay nat “Chuyén tiép cho ban bé” trong email marketing cta ban.
Bang cach nay ban sé tang lwong truy cap méi tir cac ngudn trén va co
thé ho sé dang ky vao danh sach email theo dbi ban. Tai phan cubi cling
cla email thém vao nut “Subscribe” kéu goi hanh ddng dé& nhirng nguoi
nhan dwoc thw chuyén tiép dé dang vao optin.

Hoac thém dwdng link vao phan chir ky dan khach hang tiém nang dén
trang landing page noi ma ho c6 thé dang ky vao list email cGa ban.

Viéc thém cac nat trén vao email bang cac cong cu email truyén
thdng,... sé gdp doéi chat khé khan va phirc tap, tuy nhién véi cdng cu
Email Marketing Getresponse chi don gian la kéo tha cac nat vao vi tri
ma ban mudn hién thj trong email Ia xong. Va rat nhiéu tinh ndng khac
cwe ky hay niva, day la mét cong cu Email Marketing rat manh, ban cé
th& tim hiéu thém va dang ky dung th® 30 ngay tai
http://www.getresponse.com.vn/

Message | 560px % ||~ ~ @@ Qe Background v T

Basic blocks
1. Ngwoi tiéu dung tim hiéu théng tin trén mang trwéc khi mua Social sharing
hang
90% khach hang ctia ban sé Ién google com dé search thang tin vé san il w | 2 [G i

pham (ctia ban). O d6 ho doc duoc bat ky nhitng nhan xét, danh gia, thong
tin chi tiét cu thé vé san pham trong linh vurc clia ban. ==
Ban co thé tan dung diéu nay dé dang tai Ién website san pham, doanh ng@=
nghiép cta ban nhirng thong tin ban muodn truyen dat nhu: hinh anh, dia chi
doanh nghiép, chat luvong san pham, quy trinh ... bat ctr thir gi ma ban
muon khach hang doc.

2. Dé dang nam bat thong tin khach hang

Ban chi can ngdi & nha, hay quan café van cé dwoc nhitng bao cao tong
quan vé dif liéu truy cap website sé tra vé két qua chi tiét hét murc: dia diém
sinh séng, gici tinh, d6 tudi, théi quen st dung cong nghé (web hay di
dong), ho thurong tim hiéu thong tin/ mua hang vao lic may gio... v, khi cé
mét website va cai dat Google analytics ban sé co tat ca.

3. Deo bam khach hang khi biét dwoc sw quan tam cta ho dén san
pham

M6t khi nguoi dang da thé hién sw quan tam cia ho dén mét san pham PayPal
(qua search, hoac vao link quang cao xem) thi tir do {r()‘ di, bég ky ho truy My snippets
cap vao trang web nao, nhitng théng tin quang cao vé san pham ho da History
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3.
THU THAP EMAIL TU VIEC TO CHU'C
CAC SU KIEN

Bang cach td chirc cac cudc thi, budi hdi thdo, chwong trinh, khoa hoc
(c6 thé online hoac offline) dé thu thap email trwc tuyén tr nhirng ngudi
dang ky tham dw nhap email ctia ho vao. Ap dung nhiéu kénh khac nhau
dé quang bé sw kién nhw Email, Social Media, ...

Céc s kién online thwéng thu hit lwot dang ky nhiéu hon. Vi vay hay té
chirc cac sy kién online thwdng xuyén, va dieng quén kéu goi nhirng
nguw®i tham gia chia sé sw kién dén ban be ctia ho nhé.

Ban ciing c6 thé tao ra cac sw kién tdng qua v&i diéu kién nhirng ngudi
tham gia phai like, share va dang ky théng tin ctia ho vao cac form optin.
Cach nay ciing rat hiéu qua day.

Trai Huan Luyén Chién Binh Internet Marketing -
Internetbootcamp 2016 suw kién

25 Dao tao mlen phl Internet Marketmg
25T hang 6 - Thanh pho HO Ch

+ Tham gia ~

Nhan ngay khod hoc MIEN PHI tai Onnet.edu.vn



http://onnet.edu.vn/

15 CACH DON GIAN BE XAY DUNG DANH SACH KHACH HANG CHAT LUONG

4.
TO CHU'C CAC BUOI WEBINAR
CHUYEN DE MIEN PHI

Webinar 1a mét (rng dung cho phép td chirc cac budi hdi thao, khda hoc
tric tuyén voi chéat lwong rat tbt. Nguoi trinh bay c6 thé chia sé man
hinh may tinh ctia minh, slide powerpoint, video, bang viét hay di liéu
da phwong tién khac dén nguwdi tham dw & khdp moi noi. Nhirng nguoi
tham dy twong tac trwc tiép véi nhau théng qua webcam, micro hoac
ctra sb chat dé dat cau hoi, néu y kién ctia minh vé mot van dé nao do,
biéu thj s déng y hay phan dbi. Néu can tb chirc mot budi webinar co
thu phi, don vi t& chirc sé thiét 1ap dé& chi nhivtng nguoi dwoc phép cod
thé tham dw. Cac budi webinar c6 thé dwoc ghi d& xem lai twong tw nhw
mot video clip.

Nguyen Huynh Qui Trong: Yes
Thuy Doan Thi: yes
Phuc Phan Van: yes

Mét budi Webinar mién phi duorc té chire bdng phan mém GetResponse

Webinar rat phé bién trén thé gi¢i va la cong cu cho phép cac doanh
nghiép, t& chire tiét kiém chi phi, nang cao hiéu qua trong cac hoat déng
cta minh. Chinh vi nhi¥rng tién ich nay ma cac budi hdi thdo mién phi
trén webinar luén thu hat dwoc sb lwong dang ky kha tét. Day ciing la co
hoi dé ban va cac khach hang tiém nang cta ban lam quen, lam &m mbi
quan hé.

M6t tin vui cho ban la webinar dwoc ,tich, hop trong goi dich vu Email
Marketing cia GetResponse v&i gia rat tot so véi cac goéi dich vu ban
mua lé tryc tiép véi Webinar.
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5.

LAM MO, SANG LOC DANH SACH

EMAIL CU VOl CHIEN DICH OPT-IN
MO

Ban c6 mét danh sach email cii va nhan thay rang n6é dang suy gidm suw
twong tac? Hay tao ra mot optin hap dan va gtvi n6 dén danh sach email
cii, khuyén khich ho re-optin lai va x6a di nhirng nguei khdng phan hbi.
Mac du diéu d6 xem c6 vé khac thweng khi loai bd nhiéu nguoi trong
danh sach email tuy nhién né sé dem lai mét cai nhin lai rat that vé danh
sach email cia ban, can phai bd di nhitng danh sach da khong con
twong tac v&i ban, bdi vi quan trong nhat van 1a chat lwong chir khdng
phai sb lwvong.

Sau d6 nhin nhan lai tim ra van dé vi sao ti 1& twong tac ngay cang suy
gidm va dwa ra cac chién dich mai, hdp dan hon gilp gia tdng thém sb
lwong dang ky mai chat lwong hon. Cac chién dich méi c6 ndi dung tét
sé tang thém kha nang chia sé& ndi dung tr ngudn data khach hang cla
ban ra ngoai.
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6.
TAO RA NHIEU QUA TANG DE BAT GIU
THONG TIN CUA KHACH HANG

Bé&t 14y khach hang tiém nang méi bang nhitng qua tdng nhw mién phi
sach dién tt&r ebook hay bao c&o nghién ctru chuyén sau bang cach tao
ra cac clra s6 optin qua tang yéu cau khéach truy cap cung cép dia chi
email cGia ho vao ctra sb optin dé tai no.

Dat cac clra sb optin trén cac website hay blog cta ban, lwu y rang hay
dat cac optin xuyén subt trang, tét nhat nén dat & dau trang dé khach
truy cap di bat ky ngd ngach nao trén trang web ctia ban déu nhin thay
dwoc dac biét la nhirng noi quan trong nhw: Trang cha, trang chinh blog,
trang gi¢i thiéu va trang lién hé. Birng dé& khach truy cap phai luc loi, tim
kiém mai nhin thay phan dang ky nhan qua tdng nhw mét sy tinh co.

"M¢t cudn sach dugrc viét ré rang timg budc. D6 la
maén qua day tdm huyét cda RichdadLoc - Chuyén gia
Internet Marketing Richdadloc danh tang ban..."

6 Buéc thiét 1ap hé
thong Kiém Tién
V@i cong cu Email Marketing Getresponse Day
ma lwe, day sitrec manh

09 : 19 : 12 : 56

- V@i nhiéu chién lugc, cdng cu duoc chia sé cho ban ¥ Giri cho toi m@t ban Ebook

g Théng tin ctia ban dwoc bao matl

Tham khdo thém tai http://richdadloc.com/6steps-money-profit
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7.
TAO RA NHIEU QUA TANG DE BAT GIU
THONG TIN CUA KHACH HANG

Khoéng can thiét phai qua phirc tap, chi can tao ra mét céng cu don gian
nhwng hiru dung, hoa gidi khé khan khach hang mac phai, gitp cho
cobng viéc ho dé dang hon, rat ngan thei gian hon. Vi du nhw ¢dng cu loc
trung dia chi email,...

Inspirational_Image_0001

Inspirational_Image_0004

Inspirational_Image_0007 Inspirational_Image_0008

=4

Inspirational_Image_0009 Inspirational_Image_0010 Inspirational_Image_0011 Inspirational_Image_0012

Néu khéng tao duwoc cac cong cu hay tdng hop mét kho tai nguyén cung
cap nhirng thi can thiét trong céng viéc, nhirng tai liéu bd ich. Vi du nhw
tron bo tai liéu vé Internet Marketing, SEO hay tham chi 1a kho &nh nén
dep hay kho nhac déng Iwc,...

Thu thap email dang ky ttr nhirng nguwoi dang ky tai, ho la nhirng khéch
hang tiem nang cua ban day.
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8.
DUNG MANG XA HOI BE THUC PAY
QUA TANG CUA BAN

Chia sé& cac qua tdng mién phi cta ban trén mang Twitter. Tao mét chién
dich twitter chia sé co héi dén nhirng ngudi theo dbi ban va yéu cau dia
chi email khi tai vée.

S& dung twdng trang ca nhan clia ban hay Facebook Page hoac post
vao cac group dé chia sé qua tang yéu cau nhap dia chi email dé nhan.

Tuwong tw quang ba qua tang mién phi va yéu cau dia chi email dang ky
qua trang Google + bang cach st&r dung cap nhat Google + va phan gioi
thiéu vé Google +

Can quy ra gia tri mén qua ban ting va dung nhirng tr ngi kich thich va
kéu goi hanh ddng khi chia sé co hdi nhan qua tadng mién phi trén mang
x& hoi dé dat dwoc hiéu qua cao. Vi du nhw: Con 2 ngay dé nhan qua
mién phi, co hdi nhan qua tang tri gia $200 trong 3 ngay,...Nén dwa ra
cac yéu cau like, share d& nhan qua ting giGp chwong trinh tdng qua
cUa ban tiép can nhiéu ngui hon.

Trén trang Landing, Thank you Page tang qua nh& thém vao nut share
mang xa hdi dé& khuyén khich nhirng vi khach hang tiém nang chia sé
cac qua tang dé.
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9.
SU’ DUNG PINTEREST BE QUANG BA
QUA TANG

0 2

Pinterest 1a kho tang cla thé gi®i, noi lwu trir cac cdng thirc, tai liéu cho
nén nguwoi dung mang trén thé gidi tim kiém tai liéu & trén Pinterest |
cht yéu, tai liéu dwoc quan ly & dang bang ghim, ngu®i ding co thé
xem bo swu tap clia ngwdi khac bang cach kéo ghim vé bang ctia minh.
Pinterest két ndi dwoc voi Facebook va Twitter.

Ban hay tao mét bang Pinterest rdi ghim mén qua ebook hay tai liéu
mién phi Ién trén bang, tr bang nay ban c6 thé tao ra dwoc nhirng
khach hang tiém nang va tang so lvong email.
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10.
THEM NUT KEU GOI HANH PONG
(CTA) VAO DAU TRANG FACEBOOK

Trén trang qéu Facebook dpanh nghiép ctia ban hay thiét 1ap nat Dang
ky va két noi nut do dan dén website hay landing page noi ma ban yéu
cau ho nhap théng tin vao.

Trang Tin nhan Théng bao B Théng tin chi tiét Céng cu dang

Wal RHI €Y inh dién quaylai...

SHYEN RINH DOANH INTERNET 2016

2016

+| Tao tén ngwoi dung cua

¥ Trang # Pangky v ’ pathich v Jll W Nhéntin v | e

Gi6i thiéu

Trang chu Dich vu Sw kién Xem thém ~

Viéc thiét 1ap nat BPang ky rat dé dang, ban vao trang quan ly fanpage an
vao nat Thém nat sau do dién dia chi trang web cta ban vao. Khi khach
truy cap an vao nat Pang ky sé& xuét hién ctra sd moi chuyén dén
website hay landing page ma ban mudn nguwdi dang ky tai do.

Thém nat vao Trang

Thém mét nut vao Trang dé chuyén moi ngudi truc

tiép dén trang web hodc (ng dung clia ban. Tim Trang web iPhone Android
hiéu thém
Chon nut
#' Dang ky v
Trang web
internetbootcamp.com.vn

Chon noi sé chuyén moi ngwoi dén trén iOS

Trang web -
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11.
DUNG DON BAY TU KENH YOUTUBE

Néu chwa c6 hay 1ap ngay mét kénh Youtube cho doanh nghiép cta ban,
tai 18n d6 cac video hiru ich cho cac khach hang dé thu hat lwot truy
cap. Vi du nhw cac video huwéng dan s dung, review danh gia san
pham, céc video chia sé cac kién thirc bd ich.

Trén nhirng video dé thém vao cac nut CTA (call to action) va cac dwdng
link dan trong céc video va dwong link dén trang Landing Page trong
phan mé ta video. K&u goi nhitng nguwdi xem video dang ky vao danh
sach email hoac theo doi kénh cta ban.

Time Saving Tip: Schedule Your Social Media Posts m
+ Add annotation ~
. Click here to download you... [0:00:10.1]) +
B Note w
Click here to download your free So lodia
Pub g Templa
: Custom -
Click here to download =
your free Social Media M - A G -
Publishing Template! <
0:00:10.1 : 0:00:26.2
™ Link Associated Website =

hitplloffers hubspot. com/social-media-publis

Link will open in a new window

IR Ciick hore to downioad your free Social Media ...
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12.
TAO FORM DANG KY NHAN BAN TIN
TREN BLOG&WEBSITE

Pang ky nhan tin mé1 qua
Email cia ban

Ding ky ngay dé nhan bai méi hoan toan mién

phi qua Email cia ban
Tén cia ban 2
Email cia ban 4

Dang ky ngay

Céch lam nay tuy don gian nhwng dem lai hiéu qua rat cao béi vi nhirng
khach nhap thong tin vao optin nay chirng t6 ho da thich ndi dung trang
cua ban vi thé ma day la nhirng khach hang co6 tiéem nang cao.

Can lwu y t6i wu vj tri dat optin nay & nhirng noi dé& nhin thay trén céac
trang blog cta ban. C6 thé 1a cac vj tri: Banner trang chd, Pop-up khi
nguw®i dung truy cap trang web, Géc trén phai cung cua website.

Tham khéo mdu Pop-up tai http://richdadloc.com/

Nhan ngay khod hoc MIEN PHi tai Onnet.edu.vn m
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13.
~n ” ~n ’
KET HOP VO1 BOI TAC

Sau‘khi tan dung hét tat ca cac }(énh ban cé, hdy m& rong vung tim kiém
nguon tai nguyén khach hang tiém nang ra bén ngoai bang cach hop tac
v&i cac doi tac. Co thé hgp tdc bang nhiéu chwong trinh khach nhau

nhw:
- Phéi hop voi dbi tac chay mét chwong trinh khuyén mai trén
website ctia dbi tAc hodc trén mét ban tin email ctia dbi tac dé thu thap

dia chi email.
- Hop tac hién thi qua tang véi dbi tdc nhw ebook hay webinar va
yéu cau ho thic day viéc dang ky. Sau do trao ddi danh sach khach

hang tiém n&ng cuing véi ho
- Hop tac véi dbi tac lam chwong trinh tdng ma gidm gia yéu ciu
ngwoi dung dang ky thong tin va glri ma giam gia cho ho qua email ciing

la mot cach rat hay.

__
K&

RS
Q
S
S
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13.
KET HOP V&1 DOI TAC (tt)

Hop tac quang céo 1a mét lwa chon rat hiéu qua cho cac doanh nghiép
nhd trong viéc duy tri va phat trién kinh doanh. V&i mét ngudn ngan sach
tiép thi han hep thi viéc hop tadc quang cao sé gilp doanh nghiép cla
ban gia tdng kha nang tiép can véi cac dbi twong khach hang.

Néu c6é mot dbi tac cod thé chia sé 50% chi phi quéng céo thi doanh
nghiép c6 thé 1am dwoc nhidu diéu hon dé gilp quang ba sadn phadm va
thwong hiéu cda minh. Viéc xac dinh chi phi chia sé thi tuy theo tirng
tredng hop cu thé c6 thé 14 50%-50% hay moét ti 1& khac tuy theo loi ich
clia méi bén nhan duorc.

Hop tac va chia sé chi phi quang cao sé gilp cho doanh nghiép nang
cao duwoc chat lwgng quang cao cling nhw gia tang dwoc tan suat quang
cao.

Lwu y can tim cac déi tdc khac linh vywc ban dang lam dé tranh gidm
chan nhau trong cac chién dich nuéi dwéng khach hang va ban hang
sau khi co data twr cac chwong trinh hgp tac.

Nhan ngay khod hoc MIEN PHi tai Onnet.edu.vn
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14.
sU’ DUNG DON BAY QUANG CAO

Pay 14 cach nhanh nhét dé tang sé lwong data khach hang cda ban, thy
hién chay cac chién dich quang céo trén cac kénh cong cu tim kiém va
trén cdc mang x& hoi dé tang cAc moén qua mién phi hay cac chuwong
trinh khuyén mai wu dai, cac cudc thi,...quang cao sé gilp ban nhanh
chong két ndi dén cac khach hang tiém ndng va di nhién ban sé phai bé
ra chi phi dé lam viéc nay.

Mang x& hoi Facebook 1a mét kénh quang céo hiéu qua nhét hién nay,
c6 thé cho ban tiy chon ving dia ly, muc tiéu déi twong ban nham dén
|a ai, do tudi, gi&i tinh, ho cé nhixng hanh vi va sé thich phu hop v&i ndi
dung ma ban dang muén quang céao hay khéng. Mét diém ndi bat nira 1a
chi phi cho méi lwot twong tac v&i quang cao khéng cao, trung binh
dwdi 3.000VND 1 lwot.

Ké& tlr khi quang céo bat dau hoat dong, Facebook lién tuc cap nhat cho
ban nhitng con s6 thdng ké, phan tich vé quang céo cla ban, gilp ban
dé dang theo d6i va diéu chinh quéng céo cho pht hop nhéat, tbi wu hoa
chi phi nhat.

Nhan ngay khod hoc MIEN PHI tai Onnet.edu.vn
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15.
PAT LINK TREN CAC DIEN DAN

Dién dan trwc tuyén, hay dwoc goi la forum, 1a noi dé& cho ngudi dung
Internet trao dbi thdo luan va tan gau nhau.

Phwong thirc thwdng dwoc dung trong dién dan tryc tuyén 1a ngudi dau
tién gri 1én modt cha dé (topic, thread) trong mot d& muc (category,
forum) va sau dé nhirng ngudi tiép theo sé viét nhirng bai gop y, thao
luan 1&n dé trao dbi xung quanh cha dé& dé. Chinh vi vay ma ban ciing c6
thé phan loai dwoc dbi twong khach hang clia minh ngay ti day.

D4t thém lién két t&i form dang ky hay website cGa ban vao phan chir y
& dién dan. Tich cuwc trao d6i va viét bai, ban sé thu hat dwoc mot sbd
lwong I&n nguwdi ghé tham vi bai viét cia ban van con dé néu né chwa bi
xba.
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15 CACH DON GIAN BE XAY DUNG DANH SACH KHACH HANG CHAT LUONG

CHUC BAN THANH CONG VO1 NHUNG
CHIA SE TREN!

Néu ban c6 thdc méc hodc can suw hé tro, hay lién lac ngay véi ddi ngi
ctia Onnet tai:

http://onnet.edu.vn

Va dirng quén cap nhat nhirtng kién thirc bd ich khac tr ddi ngl cla
chang t6i tai:

http://blog.onnet.edu.vn

Cac trang web tham khao thém:

http://internetmarketing.vn — Céng théng tin dién t& vé Internet Marketing

http:/kinhdoanhinternet.vn — Thw vién théng tin vé Kinh doanh trén
Internet

http://richdadloc.com — Trang blog cua RichdadLoc
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Grow Your Internet Business
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Tru sé& chinh:

Tang 12A — Hapulico Complex, s6 1 Nguyén Huy Twéng, Thanh Xuan,
Ha Noi

Email; contact@onnet.com.vn

DT: 04.7307 6868 - 04.7307 8686

Chi nhanh tai Tp.HCM:
Tang 2 — tda nha Van Loi, sd 24 Bang Thai Mai, P.7, Phi Nhuan

Email; contact.hcm@onnet.com.vn

Hotline: 0901.74 6566
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