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Grow Your Internet Business

Online marketing la gi?

La viéc rng dung cdng nghé mang may tinh, cac phwong tién dién tir vao viéc
nghién ctu thj trwdng, hd tro phéat trién sdn pham, phat trién cac chién lwoc va
chién thuat marketing... nham muc dich cudi cung 1a dwa sadn phdm hang héa va
dich vu d&n nguoi tiéu dung mét cach nhanh chéng va hiéu qua.

Céac hinh thirc ctia online marketing

v Téi wu trang web trén cong cu tim kiém (Search Engine Optimization —
SEO)

Marketing thdng qua cdng cu tim kiém (Search Engine Marketing — SEM)
Marketing qua E-mail (E-mail Marketing)

Marketing mang cong déng (Viral Marketing).

Quang céo hién thj nhw web banner/pop-ups hay quéng cado da phuwong
tién (rich media) hay quang cao twong tac (interactive advertising) nhw in-
text/in-game.

v Quang cao qua Web 2.0 nhw blog hay cac dién dan

AN

Inbound Marketing la gi?

La mét chién lwoc marketing hai chiéu nhdm dén khach hang twong lai bang
cach cung cép théng tin hiru ich thdng qua céac ki thuat viét ndi dung, twong tac
trén cac mang xa héi, tbi wu héa cong cu tim kiém... Khach hang sé tim thay ban
khi ho thwc hién qui trinh tim kiém trén mang. Wu diém tuyét voi cia Inbound
Marketing 1a ching khéng lam phién dén khach hang nhw chién lwoc marketing
truyén thng.
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Components of Inbound Marketing

Content
Blogs, Videos, White Papers,
Ebooks
SEO
On-page, off-page, link- Social Media
building, keyword Twitter, LinkedIn,

analysis Facebook, Forums, Blogs

Thay vi gay phién nhiéu cho moi ngu®i véi cdc mau quang céo trén TV, Inbound
Marketing tao ra cac video thda man khach hang tiém nang. Thay vi mua khéng
gian quang céo trén bao gidy, Inbound Marketing giip ban tw tao ra mét trang
web kinh doanh cho riéng minh, mét noi khach hang ty nguyén dang ki va mong
chd dwoc doc ndi dung mdi. Thay vi ban hang qua dién thoai, Inbound
Marketing giup ban tao ra néi dung hiru ich cling nhw cac céong cu giup khach
hang tiép can théng tin cGa ban. Thay vi nd dai bac thdng tin vao nguoi dung,
Inbound Marketing giup ban nhe nhang thu hat ho nhw mét théi nam cham.

Ban khéng con ngénh ngang quang ba cho minh nira, ban da chiu dwng lai,
danh th&i gian tim hiéu sau hon vé nhu cau cta khach hang. Ban da biét coi
trong nhivng dbi twong ban gl théng tin dén. Thay vi nhéi nhét théng tin vao dau
ho, ban chi nén nhe nhang cung cap théng tin that sw b ich cho ho!

Tac gid: Adam Thién - C6 van: RichdadLoc — Ban quyén ©2013 ONNET



/
\)‘,) onne.
. Grow Your Internet Business

Nguwdi ta sé khéng thé 1am ngo trwéc mét théng tin cé gia tri cho ban than! Ho sé
cam thay thich tha va cha déng tim hiéu, ho mé dam trong nhirng thdng tin hiru
ich ban cung cép va dan dan, mét cach ty nhién théi, ho tién dén gan ban, réi ho
kham pha ban, ho yéu thich ban, va ho mudn lam ban v&i ban! Moi sw tw nguyén
déu mang tinh chét lau bén! Cubi cung thi sao? Ban da cé trong tay mét lwong
khach hang trung thanh!

Thwe Hién Inbound Marketing Nhw Thé Nao?
Inbound Marketing = Khach Hang Trung Thanh = Lgi Nhuan!
Qui trinh thwe hién Inbound Marketing gém ba buwéc don gian:

- Buwéc 1: Pugc Tim Théy (théng qua coéng cu tim kiém, Blogosphere (1a
coéng cu tim kiém blog dwoc dung dé tim kiém, thu nhap néi dung tr cac
blog), phwong tién truyén théng, PR, Cac danh ba website tryc tuyén
(http://www.danhbawebsite.vn/))

- Buwéc 2: Chuyén DB6i (chuyén dbi khach truy cap website thanh khach
hang thuwdng xuyén hay thué bao nhan email théng bao)

- Bwéc 3: Phan Tich (phan tich thdng sé thdng ké lwu lwong truy cap dé cai
tién website)

Khach truy cap

\ 4

Puogc tim thay
Xuéat ban, t6i uu
& quang ba ndi dung

Chuyén Daoi

Chuyén khach hang
ti€Em nang thanh

‘ khach hang trung thanh

Khach Hang
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Trwéc hét, phai ddm bado ndi dung ban cung cép rat hiru ich va théa man nhu
cau cta nhom dbi twong khach hang twong lai ban dang huwéng dén (Pay 1a van
dé trong yéu nhét). Béng thoi, phai ddm bao website cta ban dwoc tbi wu tét dé
c6 thé ‘gitr chan’ khach truy cap mét khi ho ‘mé clra bwéc vao nha’ ban.

Tuy nhién, ndi dung chét lwong théi chwa dd. Ban nén cd gang cap nhat noi
dung méi thweng xuyén, thir nhat, dé khach hang khéng cam thay t& nhat, nham
chan va the hai, céng cu tim kiém sé& danh gia cao website ctia ban, ching sé
xép hang website ctia ban & vi tri cao twong &ng vai tir khoa tim kiém cla khach
hang.

Sau dé, ban nén thwerng xuyén phan tich lwu lwong truy cap dé kip thoi cé
nhirng biép phap hop li. Hanh vi cta khach hang ludn thay déi. Ban dirng ngl
quén trong chién thdng nhé!

So sanh gitra Outbound Marketing va Inbound Marketing

- Tuong tdc mat chidu - Tuong tac hai chigu gifta doanh nghiép wa khach hang

- Khach hang thay ban trén T, Bao in, banner quang céo... - kKhach hang d&n wai ban qua céng cu tim kiém, mang x& hdi...

- Doanh nghigép don thudn dua ra théng digp quang cdo - Doanh nahigép cung c8p ndi dung hip din va qid tri cho khéch
hang

- Thidng tin cung cdp khdng mang tinh giai tri/hdu ich - Théng tin cung cdp hiu ich +& mang tinh gidi tri

- Chi phi quang cdo cao - Chi phi d& cé mdt khdch hang tigm ndng chi t8n 38% 50 vai

rnarketing truvén théng
- Thing tin gl dén da dang cac dai tugng wdi hi vong kigm dugc khach hang that - Khach hang that subj thu hat wa to nguyén tham gia thi trrgng
s quan tam rat mong manh

- Doanh s thap - Dinanh =3 cao
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