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Cac khai niém co’ ban
SEO la gi?

SEO - Search Engine Optimization: (Tdi Wu Trang Web Trén Céng Cu Tim
Kiém) 1a t6i wu cho may tim kiém, hay ngam hiéu la t&i wu hoa website cho
Google) 1a bai toan 1am thé nao dé téi wu kha nang ngudi dung tim dén mét
website bang viéc st dung Google. Hay néi cach khac, SEO la tap hop nhirng
phuwong phap nham nang hang (ranking) ctia mét website trong danh séch tra vé
ctia Google, va nho dé nguwdi ding sé dé dang tim thiy website dwoc SEO hon
khi tim kiém trén Google.

Thwe chat SEO 1a phwong phap nang hang dwa trén nhirng hiéu biét sau sac vé
nguyén tic danh gia thir hang website ctia Google. Viéc lam SEO mét website
can phai di kém v&i viec nang cao chét lwong website, tdi wu cac tiéu chi danh
gia website ctia Google.

Trén thyc té ton tai nhirng phwong phap danh Ilra cach danh gia website cua
Google (thwdng duwoc goi 1a Black Hat) dé qua d6 nang th(r hang website 1&n
mot cach nhanh chéng, nhwng dan theo théi gian sé bj cong cu tim kiém d6 phat
hién, va khi d6, nhirng website nay sé bi danh tut th& hang, rat khé dé cé thé 1ay
lai thtr hang dung ctia minh. Diéu nay dac biét dung véi cdng cu tim kiém Google
mot cong cu tim kiém v&i gidi thuat lién tuc dwoe cai tién, va mét lwc lwong phéat
trién hung hau.

B&i vay néu ban khdng mudn mét ngay nao dé6 Website cla ban nam trong sb
den clia Google, ban hdy chon cho minh mét déi tac dang tin cay.

SEM la gi?
SEM - Search Engine Marketing (Marketing théng qua céng cu tim kiém).

Theo ky thuat nay, chuyén vién Marketing online sé dung cac chwong trinh nhw
Google Adwords d& mua céc tir khoa phi hop véi san phdm, dich vu, cac chién
dich quang ba... Khi ngwoi tiéu dung tim théng tin bang cac t khoa cé lién
quan, thdng tin ctia céng ty ban sé& xuét hién tai khu vwe danh riéng cho quang
céo trén trang két qua.

DPbi véi SEM, ban phai thanh toan mét khoan phi quang céo trén kénh coéng cu
tim kiém. Tuy nhién, sb tién bd ra cang nhiéu khéng c6 nghia mau quang céo
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cda ban dat dwoc vij tri tdi wu. Néu ban va ddi tha canh tranh cing mua mét to
khéa dé quang céo trén cuing mét céng cu tim kiém & cung mét vi tri, ty vao kha
nang chuyén mén cua chuyén vién SEM, mic gia CPC (cost per click) cta ban
va cac dbi thu sé rat khac nhau.

Mot nguwoi chuyén vién Marketing online sé dwa trén kinh nghiém, kha nang
phan tich va phan doan dé thiét ké mét chwong trinh SEM — tir viéc chon lya tir
khéa, phan loai tlr khoa thich hop, dén viét mau quang céo — trong mirc chi phi
cho phép nhwng van téi da héa két qua dat duorc.

SEM giup tiét kiém dén 50 — 80% chi phi marketing trwc tuyén ma hiéu qua
mang lai cao hon so véi cac hinh thirc quang cao khac nhw dat banner trén cac
trang web.

Trén thyc té, SEO can nhiéu thdi gian dé thwc hién va duy tri, vi vay dé dat
duwoc hiéu qud cao nhat trén cac kénh cong cu tim kiém, cac cdng ty thwdng
thwc hién SEM song song véi SEO.

Social Media Marketing la gi?

Social Media Marketing (viét tat A SMM): Tam dich 1a tiép thj truyén théng trén
cac mang xa hoi. Social Media Marketing 1a mét phwong thire truyén théng dai
ching (xa hdi) trén nén tang cac dich vu trc tuyén — t&rc 14 nhirng trang web
trén Internet. Ngwoi ding tao ra nhirng san pham truyén théng nhuw: tin, bai, hinh
anh, video clips... sau dé xuat ban trén Internet théng qua cac mang xa hoi hay
céac dién dan, cac blog... Céc tin, bai nay dwoc cdng ddng mang chia sé va phan
héi (binh luan) nén ludn co tinh dbi thoai. Pay 1a mét xu hwéng truyén théng moi
khac hdn vai truyén théng dai ching trudc day.

Pdc diém néi bat cua Social Media Marketing

- Social Media Marketing dwoc xay dwng dwa trén nén tang sw lién két noi
dung, ma & doé dién ra mét qua trinh dbi thoai tir nhiéu phia, khéng phai
doc thoai tlr nha san xuét.

- Social Media Marketing 1a mét qué trinh truyén théng cham. Hiéu qua
chién dich dwoec tich ldy theo thei gian.

- Va quan trong hon hét, Social Media Marketing KHONG PHAI LA
TRUYEN THONG DBAI CHUNG, b&i né hoat ddng dwa trén ba yéu t6: Sy
tham gia, két ndi va méi lién hé.

Tap quan chung cda mét qua trinh Social Media
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- Nghe Thu thap théng tin thj trwéng va cé cai nhin sau sac, thdng minh vao
khach hang.

- N6i Tham gia thao luan hai chiéu dé& nhan gi théng diép clta ban va co
dwoc théng diép tir phia nguwoc lai.

- Long tin hay dé khach hang cta ban néi véi khach hang maéi cla ban, thay
vi chinh ban (Viral, Word of Mouth).

- H6 tro khach hang cda ban sé hd tre 1an nhau thay vi chinh ban.

- Embracing xay dwng website cia ban tét hon théng qua sw hop tac voi
khach hang

- Xay dwng Traffic Cudi cung phwong tién Social Media sé lién két nguoc lai
website ciia ban qua cac bookmark, feed, SEO ...

Cac loai hinh SMM

- Social News: Digg, Sphinn, Newsvine ching ta cé thé doc tin tlr cac topic
sau do cé thé vote hodc comment

- Social Sharing: Flickr, Snapfish, YouTube ching ta c6 thé tao, chia sé cac
hinh &nh, video cho tat cd moi nguoi

- Social Networks: Facebook, LinkedIn, MySpace, va Twitter la nhirng dai
dién rd rang nhat cho loai hinh nay cho phép ban bé cé thé tim thay va
chia sé v&i nhau.

- Social Bookmarking: Delicious, Faves, StumbleUpon, BlogMarks va Diigo
la noi ching ta c6 thé chia s& hoac bookmark céac site quan tam.

Social media optimization (SMO) la gi?

Theo dinh nghia cia Bach Khoa Toan thv m& Wikipedia SMO la mét tap hop
nhirng phwong thirc dé thu hat khach ghé vao xem ndi dung website bang cach
quang ba va quang cao né théng qua cac phwong tién (truyén théng) xa hoi.
SMO la mét tap con cla Marketing truyén thdng x& hoi — cac san pham / dich vu
guang cao, quang ba théng qua phwong tién xa hdi. SMO la mét trong hai
phuwong thire tdi wu héa truc tuyén nodi dung website (dé thu hat khach), mot
phwong thirc khac la search engine optimization (SEO).

Nguwoi ta chia SMO thanh hai nhém chinh:

- Nhoém 1: cac ¢dng cu truyén thdng xa hoi (dat trén cac website) dwoc thém
vao chinh bai viét nhu: RSS feeds, c4c ngudn tin tlic, cac ndt chia sé,
ngwoi dung binh chon, cac hinh anh, video cta cong ty th ba.

- Nhom 2: cac hoat dong quang ba qua cac phwong tién xa hdi riéng ttr noi
dung dang dwoc quang ba bao gdm: bai viét blog, viét comment trén cac
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blog khac, tham gia vao cac nhém xa héi, théng bao trang thai cap nhat
trén cac hd so & cac mang xa hoi.

SMO lién quan dén Marketing (qua) may tim kiém — SEM nhwng c6 sw khac biét
do 1a né tap trung diéu hwéng giao thdng (truy cap trang web) tir cadc ngudn khac
hon 1a tr may tim kiém. Tuy nhién, viéc cai tién th& hang (cda két qua tra vé) tim
kiém cling mang lai loi ich cho thanh céng ctia SMO.

SMO la ky thuat két ndi theo nhiéu cach khac nhau dé& marketing lang truyén — tir
truyén miéng khéng chi thdng qua mdi quan hé ban bé, gia dinh ma con théng
qua cac danh dau x& hoi (social bookmarking), cac website chia sé hinh anh,
video clip. SMO c6é céch két néi gan giéng v&i cac blogs gan bé véi viéc chia sé
ndi dung théng qua viéc dung RSS trong méi trwérng blog va cac may tim kiém
danh riéng dé tim blog.

Tbi wu hoa truyén théng xa hoi dwoe xem nhw mét bd phan tich hop cta quan tri
danh tiéng trwc tuyén (ORM) hoac chién lwgc quan tri danh tiéng (qua) may tim
kiém (SERM) cho cac tb chirc, cA nhan c6 sw quan tam vé sy hién dién (bd mat)
cua ho trén mang.

SMO khoéng bi gi¢i han trong linh viee marketing va xay dwng thwong hiéu. Cang
ngay cac doanh nghiép khén ngoan tham gia vao phwong tién xa hdi tich hop
nhw mét phan cda chién lwoc quan ly kién thire ctia ho (vi du: phat trién dich vu /
san pham, tuyén dung, khich & nhan vién, doanh thu, xay dwng thwong hiéu,
m& réng quan hé va lam hai long khach hang, phat trién kinh doanh,...)

ASO lagi?
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ASO hay con hoi 1a App store optimization: 1& qua trinh nang cao kha nang hién
thi ciia mot rng dung dién thoai di ddng (chang han nhw moét chiéc iPhone, iPad,
Android, (rng dung Windows Phone) trong mét ctra hang wng dung (nhw iTunes,
Google Play trén Android). App store optimization (ASO) la twong dwong voi toi
wu hoa coéng cu tim kiém SEO. Cu thé, App store optimization (ASO) bao géom
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cac qua trinh xép hang cao trong két qua tim kiém @ng dung trén mot app store
va biéu dd bang xép hang. Viéc dirng cao trong két qua tim kiém cla app store
sé giup tang sé lwong download (rng dung

Ad Network la gi?

Ad Network — Advertising Network: Chi mét mang quang céo lién két nhiéu
website lai va gilp nha quéang céo — c6 thé dang quang céo cung lac trén nhiéu
website khac nhau. Google, Chitika, Infolinks, Admax... la nhirng ad networks
|&n trén thé gioi. Tai Viét Nam hién c6 mot sé Ad networks nhw: Ambient, Innity,
Adnet cua Adbay

Adwords la gi?

Adwords — Google Adwords: 1a hé théng quang cao cta Google cho phép cac
nha quang cdo dat quang céo trén trang két qua tim kiém cta Google hodc cac
trang thudc hé théng mang ndi dung ctia Google. Google Adwords con thudng
dwoc goi 1a Quang céo tir khod, Quang céo tim kiém...

10 chiéu tang hiéu quang cao Google Adwords

Néu ban muédn chéc chan rang khach hang muc tiéu sé tim thay trang web cla
ban thi ban can ca téi wu hoa trang web (Search Engine Optimization — SEO) va
quang céo tra tién cho méi lan kich chuét (Pay Per Click- PPC). Sau day 1a 10
chiéu gitp ban quang céo trén Google AdWords thanh céng, thu hat va tim kiém
thém nhiéu khach hang maéi véi chi phi thap nhét.
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- Link dén céc trang dich dén lién quan
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+ Trir khi trang chi cGa ban 1a trang ban hang muc tiéu, néu khéng ban
khéng nén st dung trang chi dé lam trang dich dén cla ban. Thay vao dé
ban hay lam link dén mét trang san pham hay dich vu cu thé.
+ Lam diéu nay bang cach nao? Ban c6 thé tao ra cac trang dich dén lién
guan cho quang céo, cac trang nay sé trinh bay cac ndi dung hiru ich lién
quan ma chac chan khach hang muén tim kiém. Thém vao do, trang dich
dén phai co6 thiét k& bat mat, ndi dung chat ché néu muébn thwc sy thu hit
khach hang.

- Téi vu hod nhing cai dat chién dich
+ Trwéc tién, hwéng dén khach hang muc tiéu bang cach chon ngén ngir
va quéc gia ban mudn chinh phuc. Diéu nay rat quan trong néu ban mudn
guang céao trén Google AdWords thanh céng.
+ Néu ban méi chi bat dau sir dung quang céo trén Google AdWords thi
tdt nhat ban chi nén chon “Google Search” (tim kiém trén Google” trong
chirc ndng hé théng. Khi ban chon“Search Network” (hé théng tim kiém)
va “Content Network” (hé théng ndi dung), ban s& yéu cau cac quang céo
cda ban hién thj trén cac hé théng phu khac. Két qua clha diéu nay la
quang céo c6 thé nhan thém nhiéu 1an nhap chudt nhwng khéng c6 nghia
la ban kinh doanh hiéu qua hon.

- Kiém tra cac quang cao phuec tap
+ Quang cdo trén Google AdWords c6 mét dac diém dé la quang céo theo
hinh th&rc nay cho phép ban kiém tra cac quang céo phic tap cing moét
luc. Do d6, ban c6 thé tim ra quang cao nao dem lai ty I& kich chudt cao
hon.
+ Néu ban muédn tao ra tr 3 dén 5 quang céo, nhixng quang céo nay sé
hién thi cac két qua khac nhau va mang lai loi ich khac nhau. Khi ban cé
thé nhan ra quang cao nao thé hién tbt nhat ban c6 thé loai bé nhirng
guang cao hoat déng khéng hiéu qua.

- Cheén ter khoa muc tiéu vao quang cao
+ Tai thich st dung Wordtracer dé& tim nhirng tlr khoa téi wu. Khi toi da tim
thay nhivng tlr khoa tét nhét, tdi sé chén chung vao tiéu dé va phan miéu
td clia quang céo. Diéu nay rat co loi vi Google sé danh d4u va in dam céc
tor khoa da dwoc tim kiém trong quang céo cla ban.
+ Diéu nay rat quan trong vi cac nghién ctu da chi ra rang khi con nguoi
lwdt qua két qua tim kiém, ho sé tim cac tl khia nao ho da tirng vao. Boi
den céac t khoa da duwoc tim kiém sé gilp quang céo cla ban thu hut
dwoc sy chi y cha ngwdi truy cap nhiéu hon. BDéng thoi, Google sé |a
ngu®i dau tién cho ban biét cac quang céo véi cac tir khoa da duoc tim
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kiém thdéng thwdng cé hiéu qué cao hon cac quang céo khéng chiva cac tir
khoa da dwoc tim kiém.
+ T6i cling khuyén rang ban nén dat tlr khoa trong ngodc “[ ]*. Vi du: ban
s& ban giay thé thao, ban cho cum tir d6 vao trong ngoac [gidy thé thao],
khi d6 quang céo cua ban sé hién thi cho cum tlr khoa chinh xac. Néu ai
doé danh cac cum tr khac (vi du “siéu thi gidy”) thi quang céo cla ban sé
khong hién thi.
Quang ba loi ich
Xac dinh nhitrng loi ich ndi bat nhat ctia san phadm hodc dich vu va dwa
ching vao trong quang cao cua ban. Vi du: giam can nhanh, tré trung
hon... Tuy nhién, hdy nhé& mét diéu rang ngwdi xem chi di tim nhirng san
pham, dich vu ho thyc sy can.
Chén vao quang céo cac tir hdp dan
Hay bat dau tiéu dé véi nhivng tlr miéu tad hap dan nhw “Mién phi, Nhiéu
hon, M&i, Kham pha...” Tuy nhién nhirng t& gibng nhw tét nhat hay hoan
h&o nhét thi ban nén tranh s dung.
Sty dung ter ngir kich thich cam xdc nguwoi xem
+ Tl nglr phat sinh cdm xGc hay sy nhiét tinh sé tao nén nhiéu phan ng
hon b4t ct diéu gi. Hau hét nguwdi xem trwe tuyén déu tim kiém mot giai
ph&p cho mét sé van dé. Néu ban c6 thé dwa ra mét gidi phap marketing
va cuing luc dé thu hat cdm xuc cda ho thi quang cao cha ban chac chan
sé c6 nhiéu ngudi truy cap hon.
+ Sau day la méot sd cum tlr c6 thé dap wng dwoc nhu cau cla ban: tiét
kiém ngay tlr bay gi®, gidam gia, kham pha, khuyén mai dac biét...
Nhirng cum t&r dwéi day ban ciing khé cé thé bd qua:

e Lam thé nao...dé

e Tiét kiém 50% va mua ngay bay gi®

e Download mién phi

e Hay dat ngay hom nay

e Ngay mai két thuc dot gidm gia

- Str dung wu thé sén pham déc nhat — USP (Unique Selling Proposition)

S& dung wu thé san phadm doc nhét trong quang céo cda ban. Chinh diéu nay
tao nén sw khac biét va phan biét ban véi cac ddi thi canh tranh. Diéu gi 1am
cho san pham hay dich vu cta ban tét hon, khac biét véi cac dbi tha canh tranh?
Hay thé hién tat ca trong quéng c&o ctia minh.

Loai bé mét sé tir néu khdng dnh huwéng gi
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Loai bd mét sb tir khéng ¢6 ich di, 1am sao cho cac cau trong quang céo cla ban
cang ngan gon, xuc tich cang tét. Bai khi nhirng tr thira c6 thé thé hién sy thiéu
tinh chuyén nghiép trong viéc lam quang cao.

- Tranh nhing ngudéi tim kiém sén pham/dich vu mién phi

+ C6 rat nhiéu nguwdi chi di tim kiém cac san phdm mién phi, do dé ban khéng
can sb lan kich chudt tr nhirng ngwdi nay béi 1& ho thwe sw khéng cé nhu
cau mua hang. C6 thé tranh ho ban sé c6 sé lan kich chuét vao quang céo it
hon nhwng diéu dé khéng han la khéng c6 loi vi quéng céo cta ban sé chi
thu hat cac khach hang thwe sy, sén sang thanh toan cho san pham/dich vu
ma ho can. Thém vao dé, gia quang cao trén Google AdWords ciing thap
hon.

+ Néu ban c6 thé van dung thanh céng cac chiéu thirc trén, chac chan quang
céo trén Google AdWords ctia ban sé& mang lai hiéu qua cao nhat. Chic ban
thanh céng v&i Google Adwords.

Anchor text la gi?

Anchor text la doan van ban dwoc dung dé hién thj lién két va dwoc moi nguoi
st dung dé lién két t&i site ctia ban. Noi méot cach khac, chinh la doan ndi dung
cu thé ma ngudi dung nhap vao. Trén hau hét cac trang web, van ban nay
thwérng 18 mau xanh dam va gach chan, hoac tim néu ban da truy cap vao lién
két trong qué khtr. Anchor text gilp cac céng cu tim kiém hiéu dwoc trang dén
néi vé nhirng gi: n6 md ta nhirng gi ban sé& thay néu ban nhap chudt vao. Vi du:
day la “anchor text”

Article la gi?

Article 1a mot bai viét don 1& trén mét blog hoac website.
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Vertical search (VS) la gi?

Thuc té cac cong ty Viét nam da dich chuyén chién Iwoc tlr search web sang
Vertical search. Nghia la cung cép that nhiéu cac vertical search nhw socbay,
xalo, baamboo...Cac vertical search nay dwoc phat trién moét cach rat manh
min, gan nhw déc 1ap va khéng c6 mét kién trac tdng thé, dan trai, div liéu ciing
khéng control dwoc hét, qua it va khdng c6 gi ndi bat cho 1am.
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Google Universal Search Explained

Old Google Model
Previously, a web search on Google would only return web pages and
document contents. ltems such as images and video were not included,

Video Mews Maps Books Products

DODOOO®

New Google Model: Universal Search

A web search on Google can now include multiple types of information
such as images, video, news, maps, books, and products

Web Video Mews Maps Books Products
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o ® e @ ® e

2 2007 Ellance, Inc. | www.oellance. com

Vai tro caa SEO trong Internet Marketing:

Google udn ludn thay dbi minh dé phéat trién hwéng téi ngudi dung. Seoer ciing
thay dbi theo dé& phu hop. N6 1a diéu can thiét & huwéng dan cho nhitng nguodi
tim kiém céc san phdm ho&c dich vu ma ban cung cép, hon la lyva chon ngau
nhién nhirng ngudi dang tim kiém cai gi do. Ly twéng nhét, chién lwoc SEO cla
ban nén lam viéc vai thi trrdng muc tiéu cda ban va lam viéc theo hwédng thu hut
thi trwéng muc tiéu nay dén trang web. SEO c¢6 vai trd quan trong b&i vi né bao
gdm hau hét cac linh vire chinh lién quan Marketing trong khi ban hang va quang
céo trwc tuyén — no sé tao ra nhan thirc, dan dén viéc mua sam cta khéach hang
va su trao dbi clia khach hang, va tdi wu hoa nhirng nd lyc tiép thi d& huéng dén
ngwoi mua.
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Gia tri cia lwu lwong truy cap trang web tang 1&n sé c6 thé dam bao tang doanh
s6 ban hang. SEO tiép thi cung cap thong tin vé cac san phadm cla ban khi
ngudi truy cap quan tdm, va mét 1an vao trang web cda ban, khach truy cap co
thé tré thanh ngwdi mua ngay lap téec. Hau hét cac cong ty xay dwng chién lwoc
Marketing trwc tuyén déu quan tam téi SEO. Diéu nay la rat can thiét cho sw
thanh coéng ctia mét k& hoach Marketing, mét ké hoach SEO tét c6 thé dwoc hd
tro b&i mot chién dich Marketing thich hop: gri email va cac chwong trinh khac
cua PR.

Vi vay, vai trd cta SEO la rat quan trong déi véi sy thanh cdng ctia mét chién
dich Marketing trwc tuyén ma né c6 thé dwoc coi 1a mét chién thuat dac biét, né
la phan doan quan trong trong chién lwoc phat trién san pham. Néu lam SEO
khéng phu hop tdng thé c6 thé dan dén lang phi, téi wu hoa cac yéu té khéng
lién quan t&i khach hang muc tiéu hodc trong mét thj trwdng truc tuyén canh
tranh cao. Trong khi nhiéu chuyén gia SEO va Marketing c6 thé tranh céi vé quéa
trinh SEO thanh coéng (mdt sé néi rang trang lién két, moét sé van dé co ban tw
khéa, nhirng ngudi khac copywriting...), c6 mét diéu hau hét moi ngudi déng y
vé xay dwng modt k& hoach SEO dwoc lién quan chat ché véi chién lwoc
Marketing ctia ban dé dat dwoc hiéu qua tét nhét.

Location based marketing la gi?

Location based marketing dwoc hiéu nhw 1& mét hinh thirc bién dbi cac théng
diép tiép thi dwa trén vij tri va s& thich cta khach hang tiém nang. P& lam dwoc
diéu nay, nhirng ngwdi lam marketing (marketer) cé thé sir dung nhirng cach
sau day:
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- Location-based services (LBS): nhirng ng dung nhw foursquare va
SCVNGER ma nhirng &ng dung nay cung cap thdng tin ho&c giéi tri cho
nguwdi dung dwa trén vi tri cia ho.

- Near-field communications (NFC):ki thuat ma cho phép 2 thiét bj twong dbi
gan nhau- khodng 2 -20 cm- c6 thé trao dbi thong tin.

- Bluetooth marketing : cling gibng nhw NFC, n6 cho phép di¥ liéu dwoc
chuyén di v&i khodng cach nhd. Néu ban da dung thiét bj cam tay khéng
day, n6 c6é thé 1a Bluetooth.

- Location-based advertising (LBA): dung nhirng cbng cu nhv GPS va
hang rao dia li di cung nhirng théng diép mang tinh dinh vi.

O day co6 moét vai vi du cu thé vé cac cong ty thanh cong da st dung hinh thire
marketing nay. Tai sao khéng phai la ban.

Néang cao long trung thanh cda khach hang.

O Anh, moét chudi nha hang thtrc &n nhanh da tung ra mét chién dich marketing
dwa trén viéc dinh vi vi tri khach hang dwgc goi la “You are here”.

Chién dich nay st dung ki thuat LBA va dich vu tin nhic da phwong tién MMS dé
tiép can nhirng khach hang muc tiéu trong khu vwre gan véi mét cira hang.

Can c6 sw can nhéc cho chién dich marketing theo dinh vi — d& khach hang c6
thé Iwa chon. Ho nhan dwoc tin nhan MMS béo trwéc vé chwong trinh gidm gia
dac biét, sau d6 ho c6 thé di bo dén mét ctva hang gan dé.

Trong mét diéu kién khach, hé théng cha clta hang c6 thé gli tin nhan véi théng
diép “ chao ban, ban sap dén gan mét trong nhirtng nha hang ctia chang toi, ban
c6 mudn ching t6i g&ri cho ban nhirng tin nhan mang théng tin vé mét chuwong
trinh giam gia dac biét khéng?

Bang cach xac nhan lai, khach hang nhan tin nhdn mét cach hirng tha va cho
phép hé thédng nha hang gwi tin nhan dén ho.
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Xay dung long tin cho khach hang va dam bao s trung thanh thwong hiéu.

Hang thdi trang Zuma tung ra chién dich theo ki thuat NFC, gan nhirng con chip
trong nhirng poster ctia ho. Khach hang dwoc khuyén khich tai nhirng ’ng dung
cua hang thoi trang Zuma tir iTunes hoac Google Play. M6t khi nhirng trng dung
dwoc tai vé, khach hang co thé quét nhirng thiét bj cdm tay cla ho trén nhirng
con chip NFC va nhan dwoc moét ban khao sat. Sau khi hoan thanh bai khao sat,
ho nhan dwoc phiéu gia gia dién tr ma ho co6 thé s dung ngay lap tirc. Chién
dich chirng té 1a thanh cédng dén ndi Zuma tiép tuc mé roéng hinh thirc nay.

Khach hang ciing cé thé quét cac thé NFC dwoc dinh trén 4o khoac cta ho dé
c6 nhirng théng tin vé& gia quan 4o hoac vat liéu lam ra chinh chiéc 4o cla ho.
Céc ng dung nay ciing cho phép Zuma dé tao ra mét chwong trinh khach hang
trung thanh cho nhirng nguwoi thuwdng xuyén lui t&i cac clra hang.

Nang cao 16ng trung thanh cda khach hang va thuc ddy khach hang tai mua
hang.

Chudi ctra hang Pizza Domino tao ra mét “Location-based services app -trng
dung dich vu trén nén tang dinh vi’ cho hé thdng ctra hang ciia minh dé thac day
viéc ban hang cho nhirng dia diém dac biét. Diéu 4n twong 1a ng dung nay c6
thé diéu khién sw phbi hop tat ca cac loai pizza khac nhau clta cdng ty. Pizza
c6 bén kich ¢& khac nhau, bdn loai nwéc sbét, 22 toppings va nhiéu hwong vi
khac, ching toi tinh toan rang c6 522 ty két hop cé thé. (Nghiém tdc ma néi.
Chung t6i da mat ca dém dé dém chung.)

M6t vi du khéc la nha cung cap quan 4o va thiét bj ngoai tréi REIL. St dung
ShopAlerts LBA dé thu hat khach hang bang nhirng théng diép theo thdi gian va
Vi tri.

Khi nguoi tiéu ding (ngwdi da dwoc chon trwdc dé nhan tin nhén) dén gan mét
vi tri ctia REI, ho nhan dwoc tin nhan SMS véi mkc gidm gia dac biét.

Mot cudc khao sat ciia khach hang phat hién ra rang 69% cho biét ShopAlerts sé
tang kha nang cta ho dé truy cap vao mét clra hang. Hon niva, 65% cho biét ho
da mua vi ShopAlerts, va 73% cho biét ho chac chan sé c6 thé sir dung dich vu
trong twong lai.

Tao ra hiéu ung lan truyén va long trung thanh thuong hiéu:

Pé thuc day sw ra méat cia mot dung cu phun gon nhe méi mang tén “pocket-
sized spray “, cac agency quang cao cho Vuwong qudc Anh- dwa vao nha san
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xuat Lynx cai dat nhirng vién gach 16t san vinyl trong cac khu ve ¢6 nhiéu sinh
vién di qua cta nhiéu trwéng cao dang va cac trwong dai hoc khac nhau. Hoc
sinh nhirng ngui dirng trén hodc gan san vinyl dwoc Lynx khuyén khich tai vé
moét ng dung thwong hiéu khéng day don gian théng qua Bluetooth.

Pay la 1 chién dich thanh céng, khéng nhirng b&i vi khd nang lan truyén trong
coéng chiing, ma né tao ra, ma con cé hon 500 hoc sinh mét ngay tai vé cac ng
dung trong mét ngay.

M6t khi ngudi tiéu dung cé dwoc sw thoai mai voi LBS, NFC, Bluetooth va LBA,
cach clra s& mé& ra. Mot ngay khéng xa, né sé dwoc phd bién dé thuwc hién cac
chwong trinh gidm gid, chay trén trén cac thiét bj di ddng, khach hang sé tr& lai
mot doanh nghiép ma ho yéu thich. Di véi cac nha tiép thi, day la mot vién canh
mang lai nhiéu diéu tha vi.

Ban sé& dwoc hoc va thwe hanh véi nhiéu cdng cu hon niva trong Module 5: Ti
wu héa tim kiém (SEO) va Quang céo Online trong khoda hoc “Internet Marketing
Coaching’. Chi tiét xem tai: http://internetmarketingcoaching.vn
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